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Study summary

This study came to reveal the level of psychological stress among doctors in the
emergency department at the ben zarjab hospital in oran and the impact of this
pressure on their professional performance

The study relied on the descriptive approach where the study was conducted on a
random sample of 50 male and female doctors from the emergency department and on
a group of specialities and to achieve in this study, the researcher used three (03)
measurements

e Psychological stress perception scale by levstein et al 1993

e A scale of methods for coping with psychological stress by cerver translated by
abubakr muftah

e The job preformance measure was arabized by researcher nasseri brahim al-
sakran

The current study was launched from a set of the following questions

e Do emergency department doctors suffer from high psychological pressure ?

e Is there a correlation between the level of psychological stress and the
professional performance of department doctors ?

e Are there differences in the level of psychological stress among the study sample
due to the variable of seniority ?

¢ Are there differences in methods of coping with pressures due to the variable of
seniority ?

e Are there differences between the stress levels of emergency department doctors
in terms of professional performance ?

The hypotheses were formulated in parallel with the question and after collecting
the information and processing it statistically the following results were reached

There is moderate level of psychological stress among emergency
departmentdoctors

There is a correlation between the level of psychological stress and professional
performance among the study sample

There were no differences between the three seniority groups in terms of perception
of stress

There is a difference between the three groups in seniority and the difference is
significant in favor of the groip with 3 years of experience

There are no diffrences between the categories of stress level in terms of
performance

The results of this study remain limited by its sample methodology and tools
Key words

Psychological stress — coping methods — emergency department — doctors —
professional performance.
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