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Abstract

Total quality management is a management approaahaims for long term success by
focusing on customer satisfaction, that is basedparticipation of all members of an
organization in improuving process , product,seegiand the culture in which they work.
The purpose of this study is to investigate to vexaint insurances societies are aware of
the importance of TQM implementation.

The study aims at investigating the correlatiorfedf of independent variables and the
dependent variables, on the awareness toward theriiaince of TQM.

The study finding indicate that employees at insces societies display high level of
awareness toward the importance implementationQ@¥T

Finally the study indicate that there is a sigraint correlation between the variables of
amelioration capacity concurentiel in insurancesisties and their awareness of the
importance implementation of TQM ,witch is the récadministrative introduction in
insurance sector.

Key Wordsnsurances societies, TQM,, concurentiel capacity.
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