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Résumé d’étude: Le but de cette étude est de connaitre la relation entre l'utilisation des
technologies de l'information et de la communication et la gestion des ressources
humaines, ¢l la remise en cause principale de I'étude: Quelle est la nature du Relation entre
l'utilisation des TIC et la gestion des ressources humaines? Et pour répondre a cette
problématique le chercheur utilise l'approche descriptive; sur ¢chantillon de 300
travailleurs (cadre supérieur, cadre, agent de maitrise) Sonatrach (direction d’aval ; situé a
cit¢ Djamel a Oran), le chercheur a utilisé un ensemble d'outils représentés dans le
questionnaire (TIC) et le Minnesota Job Satisfaction Survey (MSQ) ainsi que De Witte's
(2000) enquéte sur l'insécurité fonctionnelle. A la suite de l'utilisation de ces outils, les
résultats suivants ont été¢ obtenus: Il y a une relation entre l'utilisation des TIC et la
satisfaction au travail comme un manque de I’insécurité fonctionnelle. Par opposition a une
relation entre l'utilisation des TIC et I’insécurité fonctionnelle en fonction de la
satisfaction .En conclusion, le chercheur a conclu que: L'utilisation des technologies de
l'information et de la communication a un impact positive sur la gestion des ressources
humaines.
Abstract of study: The study aimed at identifying the nature of the relationship between

the use of ICTs and human resources management, represented by both satisfaction and job
security. The researcher chose the approach of Herzberg's 2-factor theory as a background
to his study. The main question is: What is the relationship between the use of ICT and
human resources management? In order to answer this main question, the researcher
formulated seven hypotheses, the whole of which focused on dismantling the dimensions
of the study variables (ICT and human resource management)., And using the descriptive
approach, the researcher started his study by adopting a sample of the workers 300 (senior
manager, Controlling agents, Executives), of the Sonatrach Directorate in Oran, the
researcher used a set of tools, Information and communication technology questionnaire
for (ICT) and the Minnesota Job Satisfaction Survey (MSQ) and job insecurity survey of
Witte's (2000). As a result of the use of these tools, the following results were obtained:
There is a relationship between the use of ICT and job satisfaction as a lack of job security.
There is a relationship between the use of ICT and job security as a lack of job satisfaction.
In conclusion, the researcher concluded that: The use of ICTs positively affects human
resources management.
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Résumé d’étude: Le but de cette étude est de connaitre la relation entre l'utilisation des
technologies de l'information et de la communication et la gestion des ressources
humaines, ¢l la remise en cause principale de I'étude: Quelle est la nature du Relation entre
l'utilisation des TIC et la gestion des ressources humaines? Et pour répondre a cette
problématique le chercheur utilise l'approche descriptive; sur ¢chantillon de 300
travailleurs (cadre supérieur, cadre, agent de maitrise) Sonatrach (direction d’aval ; situé a
cit¢ Djamel a Oran), le chercheur a utilisé un ensemble d'outils représentés dans le
questionnaire (TIC) et le Minnesota Job Satisfaction Survey (MSQ) ainsi que De Witte's
(2000) enquéte sur l'insécurité fonctionnelle. A la suite de l'utilisation de ces outils, les
résultats suivants ont été¢ obtenus: Il y a une relation entre l'utilisation des TIC et la
satisfaction au travail comme un manque de I’insécurité fonctionnelle. Par opposition a une
relation entre l'utilisation des TIC et I’insécurité fonctionnelle en fonction de la
satisfaction .En conclusion, le chercheur a conclu que: L'utilisation des technologies de
l'information et de la communication a un impact positive sur la gestion des ressources
humaines.
Abstract of study: The study aimed at identifying the nature of the relationship between

the use of ICTs and human resources management, represented by both satisfaction and job
security. The researcher chose the approach of Herzberg's 2-factor theory as a background
to his study. The main question is: What is the relationship between the use of ICT and
human resources management? In order to answer this main question, the researcher
formulated seven hypotheses, the whole of which focused on dismantling the dimensions
of the study variables (ICT and human resource management)., And using the descriptive
approach, the researcher started his study by adopting a sample of the workers 300 (senior
manager, Controlling agents, Executives), of the Sonatrach Directorate in Oran, the
researcher used a set of tools, Information and communication technology questionnaire
for (ICT) and the Minnesota Job Satisfaction Survey (MSQ) and job insecurity survey of
Witte's (2000). As a result of the use of these tools, the following results were obtained:
There is a relationship between the use of ICT and job satisfaction as a lack of job security.
There is a relationship between the use of ICT and job security as a lack of job satisfaction.
In conclusion, the researcher concluded that: The use of ICTs positively affects human
resources management.




