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Abstract

This study aimed to test the impact of technological innovation of both
types (innovation in the product and innovation in the process) on the
quality of the products of the Innovation Institute for Polymer
Transformation (ITP) in Bir El Djir - Oran, by studying a sample consisting
of (111) individuals. In light of this, data was collected, analyzed, and
hypotheses were tested using SPSS 20.0. As a result, a number of results
were reached, the most important of which is the presence of a
statistically significant effect at the level (a = 0.05) of technological
innovation on the quality level of the products of the Polymer Coating
Innovation Foundation in Bir El Djir - Oran; The results of the study also
showed that there were statistically significant differences at the level of
significance (a0 = 0.05) in the averages of the sample members’ answers
about the level of technological innovation in the institution under study
due to the variables of age and academic qualification. In addition, the
study revealed the presence of statistically significant differences at the
level of significance (a = 0.05) in the averages of the sample members’
answers about the level of quality of products in the institution under
study due to the variables of age, educational qualification, and years of
experience.

Keywords: Innovation, technological innovation, product Innovation,
process Innovation, quality, product quality, quality dimensions, ITP

Institution.
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