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Abstract

This study aimed to identify the problems faced by new university students and the
strategies for dealing with them. It is a field study conducted at the University of
Oran 02, in the Faculties of Foreign Languages. The descriptive analytical method
was used, relying on a list of new student problems and a list of strategies for
dealing with these problems. The study was applied to a sample of 50 new students
in the Spanish and German departments. It was found that academic problems
related to the wuniversity environment were more common than academic,

psychological, social, health, and economic problems.

The study also indicated that there were no statistically significant differences
between new students in the Faculty of Foreign Languages at the University of Oran

02 in terms of the most common problems attributed to their field of study.

Additionally, the study found no statistically significant correlation between the

problems of new students in the Faculty of Foreign Languages and the dimensions of
the coping strategies, which include problem-solving, emotional response,

avoidance, recreation, and social support.

Finally, some scientific and practical suggestions and recommendations were made.

Keywords: university student, student problems, problem-solving strategies.
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