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ABSTRACT

This study aims to reveal strategies for confronting psychological pressures at the Institute of
Technical Studies in Oran, as the latter dealt with the concept of psychological pressure, its types,
symptoms, causes and effects, theories explaining psychological pressure. It also addressed strategies for
confronting psychological pressures and theories explaining them, their classifications, determinants and
effectiveness. The applied aspect included a historical overview of the company that is the subject of the
study, as this study was conducted on a sample of 28 employees selected in a stratified random manner,
through which we tried to answer the following problem: Does the nature of the coping strategies that

employees use when facing pressure differ?

To answer these questions, we formulated the following hypotheses: The employees of the
technical studies company do not suffer from the perception of high pressure. The company's workers use
strategies to cope with psychological pressures centered around emotion. There are statistically significant
differences between perceived psychological stress and problem-solving skill. There are statistically
significant differences in the contribution of perceived psychological stress in predicting the ability to
solve problems. The study relied on the descriptive analytical method, the questionnaire as a means of
collecting data, and the SPSS program in the social sciences, following the following statistical methods:
Pearson correlation coefficient, arithmetic mean, standard deviation, in addition to using the linear

regression equation. The study concluded the following results:

Regarding the first hypothesis, which was as follows: The employees of the Technical Studies
Company do not suffer from the perception of high pressure, it was correct, as most of the answers were

on the “sometimes” option. That is, there is some deficiency in the ability to deal with problems.

As for the second hypothesis: The company’s workers use strategies to cope with psychological
pressures centered on the ability to create creative alternatives, confidence, and the ability to deal with
problems.

Regarding the third hypothesis: There is a direct, statistically significant relationship between
perceived psychological stress and problem-solving skill. Therefore, the more an individual’s problem-

solving skill increases, the intensity of his perceived psychological stress decreases.

Regarding the fourth hypothesis: There are statistically significant differences in the contribution of
perceived psychological stress in predicting the ability to solve problems, which was correct.

Keywords: psychological stress - coping strategies - employees.
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Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

Observations

N %
Valide 28 100,0
Exclue® 0 ,0
Total 28 100,0

a. Suppression par liste basée sur toutes les variables de la

procédure.

LS Wl Jalaa Gl

Ayl 6 Sha ilaia

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,676 2
Statistiques de total des éléments
Moyenne de Variance de Alpha de
I'échelle en cas de | I'échelle en cas de Corrélation Cronbach en cas
suppression d'un | suppression d'un complete des de suppression de
élément élément éléments corrigés I'élément
L g S0 87,7143 86,360 634
Blee da 48,1429 22,127 ,634
Corrélations
Lgn iS50 | 5)les da
L iS)n | Corrélation de Pearson 1 ,634"
Sig. (bilatérale) ,000
N 28 28
5les da Corrélation de Pearson 634" 1
Sig. (bilatérale) ,000
N 28 28
** | a corrélation est significative au niveau 0.01 (bilatéral).




Régression

Récapitulatif des modeles

Erreur standard

Bl Jlaady) Aslas

Modeéle R R-deux R-deux ajusté de l'estimation
1 ,634° ,402 ,379 7,32445
a. Prédicteurs : (Constante), 1 s 48 )2
ANOVA?
Somme des
Modele carrés ddl Carré moyen Sig.
1 Régression 936,878 1 936,878 17,464 ,000°
de Student 1394,836 26 53,648
Total 2331,714 27
a. Variable dépendante : 3 s Ja
b. Prédicteurs : (Constante), 4 ssa 45 )2
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 27,426 14,493 1,892 ,070
b g AS 1,252 ,300 ,634 4,179 ,000
a. Variable dépendante : 3 )es J>




