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Abstract:Organizational climate and job alienation

Our current study aims to identify the relationship that exists between

organizational climate and job alienation. To achieve this goal, we followed the
descriptive approach by applying two questionnaires: 1- Organizational Climate
Questionnaire (Aifa Mohammed, 2018), and Job Alienation Questionnaire (Saifi
Youssef, 2019). We applied the two questionnaires to a sample of (80) nurses of

both sexes working at the Ben Zarjab University Hospital Center and Oran.
The results of the study concluded:

- The existence of a correlation between the organizational climate and job
alienation among the nurses of the Emergency Department at the University

Hospital Center Ben Zarjeb Oran.

- The absence of a correlation between the organizational structure and job
alienation among the nurses of the Emergency Service at the Ben Zarjab

University Hospital Center in Oran.

- The lack of a correlation between leadership and job alienation among the
nurses of the Emergency Department at the Ben Zarjab University Hospital

Center in Oran.

- The existence of a correlation between technology and job alienation among

the nurses of the emergency department at the University Hospital Center

- There is no correlation between incentives and job alienation among nurses of

the Emergency Department at the University Hospital Center Ben Zarjeb Oran.




-The existence of a correlation between participation in decision-making and job
alienation among nurses of the Emergency Department at the University

Hospital Center Ben Zarjab Oran

- The existence of a correlation between communication and functional
alienation among the nurses of the Emergency Department at the University

Hospital Center of Oran.

The study also recommended the need to pay attention to the human resource
in the institution under study by providing a good organizational climate that

helps raise the level of job alienation.

Keys words:Organizational climate, organizational structure, leadership,

technology, incentives, participation in decision-making, communication.

Functional alienation, pessimism, isolation, dissatisfaction, feelings of
helplessness.
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REPUBLIQUE ALGER
MIN

CENTRE HOSp
DIRECTION DES ACTy

NNE DEMOCRATIQUE ET POPULAIRE
ISTRRE DE LA SANTE ‘
ITALO.UNIVERSITAIRE D’ORAN

VITES MEDICALES ET PARAMEDICALES

Du Cyyy Oran

IN

ORAN

e AS2 o /D AMP/ 2024

Oran, le... 9074 . 33 2.4

A
.\/lO’NSlAEUR LE PROFFESEUR TABET AOUL .N
Meédecin Chef Du Service Des Urgences Médicales

CHU Oran
Objet : Mémoire.
Monsieur:
Permettez-imoi de vous

informer que
et MOSTFAI NACIRA Etudiantes en

en Psychologie Du travail, organisation et Gestion des Ressources
Humaines a ["université Oran 2

meémoire sous

MAKREROUGRASS ASMAA
Master 2

Mesdames

Mohamed Ben Ahmed doivent effectuer un
le theme «l.e Climat

organisationnel et
I’aliénation du travail

sa relation avec

» du 22/04/2024 au 22/05/2024. au niveau de votre

service.

A cet effet, nous vous demandons de bien vouloir leur faciliter la
tache avec respect du réglement intérieur du CHU Oran et du secret médical.

Sinceres salutations confraternelles,

/ / L.a Directrice des Activités
// / Médicales et Paramédicales




