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Heliability Statistics
Zronbhach's
Alpha M oof ltems
a79g 16 . )
dpndldl 5301 bl L) 10443y sl
Reliability Statistics
Cronbach's
Alpha M oof tems
872 18
g dab jLa1:05 o3y 3ol
One-Sample Kolmogorov-Smirnov Test

gl pin | dadlidl s

M 70 70

Normal Parameters®? Mean 403493 38370

Std. Deviation BE232 74463

Most Extreme Differences  Absolute 1480 ATAE

Positive 073 07y

Megative - 150- - 175-

Test Statistic 60 ATE

Asymp. Sig. (2-tailed) aorne 067"

a. Test distribution is Maormal.
k. Caleulated from data.

. Lilliefors Significance Correction.
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mE

cingadl e FPearson Correlation 1 |22
Sig. (2-tailed) .000
M 7o 70
dadldl w=ie Pearson Correlation 822" 1
Sig. (2-tailed) .000
r 70 70

** Correlation is significant at the 0.01 level (2-tailed).

Tl 33k19 (39 7SIV Grged) Sl u BLsyYI Jalao: 07 o3y 3ol

Correlations
et s
g el danehl Fearson Correlation 706
Sig. (2-tailed) oo
M 70
PETRCy (e Pearson Correlation 7427
Sig. (2-tailed) .0oo
M 70
il g Pearson Correlation 670
Sig. (2-tailed) oo
M 70
PRTRCS (RPPRT FPearson Correlation E16
Sig. (2-tailed) .0on
M 70
ol geeall oyl FPearson Correlation 756
Sig. (2-tailed) oo
M 70
dausl eyl _csleasdl  Pearson Correlation 638"
Sig. (2-tailed) oo
M 70
bl da1e FPearson Correlation 806
Sig. (2-tailed) .0oo
M 70
g S gl Pearson Correlation 7207
Sig. (2-tailed) oo
M 70
gl Pearson Caorrelation 678"
Sig. (2-tailed) .0oo
M 70
grarasdl Pearson Correlation 775
Sig. (2-tailed) oo
M 70

** Correlation is significant at the 0.01 level (2-tailed).
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ANOVA®
sum of
Model Squares df Mean Square F Sig.
1 Regression 25.845 1 25.845 141576 000"
Residual 12,414 68 183
Total 38.259 69
a. DependentVariahle: faabdl e
. Predictors: (Constant), @ewdl  aeis
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Madel B Std. Errar Beta 1 Sig.
1 (Constant) 205 318 2.643 045
gl pia 424 078 822 11.84949 000

a. Dependent Variable: sasldl i

Tenndls 3 o B9 AN o3t ST Ol L) 32ke:09 03 3ol

AMOWVA®
Sum of
Model Squares clf Mean Square F Sig.
1 Regression 19.090 1 19.090 67.721 .0oo®
Residual 19.169 535 .282
Total 38.2548 [532]
a. DependentVariable: dssbudl i
b. Predictors: (Constant), das =i daaali
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Maodel B Std. Error Beta 1 Sig.
1 (Constant) 1.258 332 3,792 000
dng il daasll G54 080 706 8229 .000

a. Dependent Variable: sasldl  pei
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ANOWVA™
Sum of
Model Squares df Mean Square F Siag.
1 Regression 21.068 1 21.068 83.333 .ooo®
Residual 17.181 [53:] 253
Total 38.259 [32]
a. Dependentvariable: -’—3-ﬁ|-'-fl|__>e-'ﬂ-n
b. Predictors: (Constant), e S el
Standardized
LInstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 809 337 2 695 009
e e TET 083 742 9129 000
a. Dependent Variable: faabdl i

Tl 3501 e 39 SIY gmadt ST clud HIud¥i 1T (3 sl

ANOWVA®
sum of
Model Squares df Mean Square F Sig.
1 Regression 17170 1 17.170 55 362 .ooo®
Residual 21.088 G6a 310
Total 38.2549 69
a. DependentVariable: ssabdi s
b. Predictors: (Constant), e Sl el
Standardized
nstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.180 ATE 3135 003
e R g i 72 .090 70 7441 000
a. Dependent Variable: faabdl i

Tl 3501 e 39 iYW auysd) BT Ol HluY 112 5y gl

ANOWAS
Sum of
Model Squares df Mean Square F Sig.
1 Regression 14.517 1 14517 41.581 .ooa®
Residual 23.741 68 .3449
Total 38.2589 53]
a. DependentVariable: dssbudl s
b. Predictors: (Constant), .2s Sl s a4l
Standardized
LInstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.8549 330 5633 000
gﬁfﬂﬁLmiﬁ' 523 0 B16 G.448 000
a. Dependent Variable; fsalbdl e

234




Tl 3301 o 39780 Slaghall ol 3T Clud- 3ludV1:13 03y el

ANOWVAS
Sum of
Maodel Squares df Mean Sqguare F Sig.
1 Regression 21.883 1 21.883 a0.868 .oooP
Residual 16.376 [51:] 2441
Total 38.2548 69
a. Dependent Variable: 4aalbdl jania
b. Predictors: (Constant), <l sl el
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Erraor Beta t sig.
1 (Constant) 1.130 300 3764 .0oo
wali el gyl 680 .07 756 494532 .0oo

a. Dependent Variable: dwsbdl i

Tl 3301 e Lol Y1 Slaes ST Ol a1 114 3, goll

ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 15.561 1 15561 46.6149 .oop®
Residual 22.6498 65 334
Total 38.254 69
a. Dependent Variable: dusbdl  peis
b. Predictors: (Constant), dusi syl caleasdi
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Madel B Std. Errar Beta 1 Sig.
1 (Constant) 1.655 a4 4848 .0on
Aaal il coaleniell BEA 083 638 £.828 .0on

a. Dependent Variable: dusldl i

235




Tl 3301 e oSeall Lass ST Clud ) 115 43y gl

Coefficients™
Standardized
IUnstandardized Coefficients Coefficients
Model B Std. Errar Beta t Sig.
1 (Constant) 1.103 268 4272 .000
sobaall dass 732 065 806 11.214 000
a. Dependent Variable: faaldl e
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 24 832 1 24832 | 125756 .oog®
Residual 13.427 68 Aa7
Total 38.259 69

a. Dependent Variable; faaldl e

b. Predictors: (Constant), sJlesll i

Temdld) 3301 o o SIY B4l BT Slud g1 16 03y sl

Coefficients™
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Eeta 1 Sig.
1 (Constant) 847 36T 2.309 024
et gall 758 0849 720 a8.544 000
a. Dependent Variable: issbdl s
ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 18.807 1 18.807 72997 .oop®
Residual 18.451 it 271
Total 38.2549 65

a. Dependent Variable: dusldl e

b. Predictors: (Constant), e =il a6
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Coefficients®

Standardized

IUnstandardized Coefficients Coefficients
Model B Std. Errar Beta t Sig.
1 (Constant) 36 A26 1.730 0349
damgeall J7a A02 G7a 7614 000
a. Dependent Variable: faaldl e
ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 17.606 1 17.606 &7.966 .oop®
Residual 20653 6a 304
Total 38.2549 G5

a. Dependent Variable: dusldl e
b. Predictors: (Constant), 4uageash

T jol] dedldl 870 S jamasudl T Clud- ¥ 18 o3, goll

ANOVA®
Sum of
Maodel Sguares df Mean Square F Sig.
1 Regrassion 22.954 1 22884 | 102318 .ooo®
Residual 152756 63 22
Total 38.254 e}
a. Dependent Variable: faaldl e
b. Predictors: (Constant), g
Coefficients®
Standardized
Unstandardized Coefficients Coefiicients
Model B Std. Error Beta t Sig.
1 (Constant) 1.020 294 3.473 .00
rasasdl 7449 074 J75 10115 000

a. DependentVariable: dadlul e
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Independent Samples Test
Levene's Test for Equality of
Variances Hestfor Equality of Means
5% Confidence Interval ofthe
Mean Std. Error Difierence

F Sig. t if 5. (Mailed) | Diffarence Difference Lower Upper

Ll e Equal variances 5 5 5 2 5
assumed 085 784 1380 G mn 26739 21549 - 13262 Jnu

Equal variances not . . . "

assumed 1544 | 26444 135 20738 19265 -09@28- 69307

ol o Bl 83 S grs 3 B9 81:20 03y soull

ANOVA
dauBldl_ i
Sum of
Squares df Mean Sguare F Sig.
Between Groups 4.090 3 1.363 2.633 057
Within Groups 34169 66 518
Total 38.254 64

oo gkl o Bl 300 S gime 33,121 43y el

ANCWVA
dautldl_ i
sum of
Sguares df Mean Square F Sig.
Between Groups 509 2 255 452 638
Within Groups 37.750 67 B3
Total 3|8.254 69
b ) o Ao Bl Bbl (S gramn 3 B9 ,)1:22 By il
ANOWVA
dautldl_ i
Sum of
Sguares df Mean Square F Sig.
Eetween Groups 4.093 4 1.023 1.947 13
Within Groups 34166 65 526
Total 38.259 69
Byl i gt o el B3kl (Sgamn § B9, 8123 (3, gell
ANOVA
Atlidl sria
Sum of
Sguares df Mean Square F Sig.
Between Groups 3626 3 1.209 2.303 085
Within Groups 34,633 66 A25
Total 38.2549 69
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Résumé
Le monde d’aujourd’hui est hautement concurrentiel, car la compétitivité devient une réalité
fondamentale qui détermine le succes ou I’échec des organisations commerciales, qui sont obligées
dans un environnement en constante évolution de trouver des moyens et des méthodes modernes
pour les aider a obtenir un avantage concurrentiel. L’étude visait 2 comprendre le role du marketing
électronique dans la réalisation de I'avantage concurrentiel au sein de la Société Algérie Télécom de
la wilaya de Tiaret, en mettant en évidence la relation entre les dimensions du marketing
¢lectronique représentées par le mix marketing électronique et I'amélioration de la compétitivité.
L’étude a révélé plusieurs résultats, dont le plus important était Uexistence d’un impact moral de
toutes les dimensions du marketing électronique dans 'amélioration de I’avantage concurrentiel de
la Société. L’étude a également présenté une série de recommandations, dont la plus importante
était la nécessité pour linstitution de préter attention a tous les éléments du mix marketing
électronique afin d’atteindre I’excellence et de construire une position concurrentielle.
Mot clé : Marketing, E-Marketing,Intrenet, Marketing mix, E-Marketing Mix, Compétitivite,
avantage concurrentiel, Stratégies compétitives ,Entreprise Algerienne, Algérie Telecom.
ABSTRACT :
Today’s world is highly competitive, as competitiveness becomes a fundamental reality that
determines the success or failure of business organizations, who are forced in an ever-changing
environment to find modern ways and methods to help them gain a competitive advantage. The
study aimed to understand the role of electronic marketing in achieving competitive advantage
within the Société Algérie Télécom de la wilaya de Tiaret, highlighting the relationship between
the dimensions of electronic marketing represented by the electronic marketing mix and the
improvement of competitiveness. The study revealed several results, the most important of which
was the existence of a moral impact of all dimensions of electronic marketing in improving the
Company’s competitive advantage. The study also presented a series of recommendations, the most
important of which was the need for the institution to pay attention to all elements of the electronic
marketing mix in order to achieve excellence and build a competitive position.
Keywords : Marketing, E-Marketing,internet, Marketin mix , E-MarketingMix, Competitivenes,

competitive advantage,competitive stratigies,Algerian organisation,Algeria Telecom



