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Abstract

This study seeks to reveal the level of psychological burnout in the
company (Ooredoo Communication Company) workers. In the state of
Oran. Where it aimed to reveal the level of psychological burnout

among the booth sellers in Ooredoo .
Our study started by asking the following questions

1. What is the level of psychological burnout among Ooredoo Telecom

workers?

2. Are there differences in psychological burnout among Ooredoo

window workers according to the gender of the worker?

3. Are there differences in psychological burnout for Ooredoo window

workers according to the civil status of the worker?

4. Are there differences in psychological burnout for Ooredoo window

workers according to age?

5. Are there differences in psychological burnout for Ooredoo window

workers according to seniority?

Due to the current conditions of 2020 and the covid—19 pandemic
sweeping all parts of the world, we were not able to conduct field
research, so we did The completion of our research according to the

analytical method of the results of previous studies and a summary



conclusion from many field studies of Algerian researchers as well as
from different nationalities around the world, as they relied on the
Maslash and Ciss scale and the selection of the study complex was
randomly, and with this only the researchers chose the sample that
belongs to the subject of the study and treated These researchers use
the spss program, and after analyzing the results of previous studies,

we came out with an abstract as follows
1. There is a high level of burnout among nurses.

2. There are statistically significant differences at the level of (.01

between the average scores of nurses in favor of male nurses.

3. There is a high level of psychological burnout among resident

physicians associated with the three dimensions of burnout.
4. Veterinarians are more prone to burnout than human physicians.

5. There are statistical differences in the level of combustion according

to the medical specialty of the doctors.

6. There are statistical differences in the level of combustion of (social

Workers) workers.

7. There are statistical differences in the level of burning for doctors in

some dimensions.

8. There were no statistical differences in the sex factor of surgeons.



9. There are no statistical differences in the working time factor for

surgeons.

10. There is a high level of psychological burnout among the

professors.

11. There are no differences. The level of psychological burnout

according to the gender factor of the professors.

12. There are no differences, so the level of psychological burnout is

according to the professors ’experience factor.

13. Administrative works that require administrative management and

humane handling have a lower combustion level.

14. Among female retired workers, they have a lower level of

psychological burnout.

15. There are no statistical differences in the marital status factor in the

loss of human interaction

16. There are statistical differences in the marital status factor in
emotional exhaustion in favor of married couples and in personal

achievement in favor of bachelors.

17. There are no statistical differences in the level of work, but the
factor of losing human interaction is higher in favor of secondary

teachers.



18. Personality dynamics determine the degree of psychological

burnout of workers.
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