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Ethic Standards for Operational Marketing and obstacles applied at the
Algerian Alternative Medicine institutions

Abstract

This study aims at identifying the actual practices of Ethic Standards for Operational
Marketing at the Algerian Alternative medicine institutions - The case from the standpoint of
customers-. The researchers used the random sample where 700 questionnaires were
distributed in the Mascara, but 597 questionnaires were recovered and only 556
questionnaires were suitable for statistical analysis with a rate of 79.43%. The researcher also
utilized the Statistical Package for SPSS program for data entry and analysis of the
questionnaire.

The study concluded that the evaluate customer trends of the actual practices of Ethic
Standards for Operational Marketing at the Algeria Alternative medicine institutions rise of

the Mid level (2.14).

There wasn’t a statistically significant difference at the level (0.05) in the Evaluate
customer trends of the actual practices of Ethic Standards for Operational Marketing at the
Algeria Alternative Medicine institutions attributable to the variables: Gender, Age,

Educational Level, Customers deal with the institutions.

However, the study showed that there was a statistically significant difference at the
level (0.05) in the Evaluation customer trends of the actual practices of Ethic Standards for

Promotion at the Algeria Alternative Medicine institutions attributable to the variables Age.

Keywords: Ethic Standards for Operational Marketing; Product; Price; Promotion; Place;
Alternative Medicine Algerian.
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