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Abstract:

This study aims to reveal the effectivess of a training guide program bazed on problem
solving strategy in order to reduce burn- out among teachers who are specialized in training and
vocational education sector. And to determine the continuity of the effectiveness of this program
in the experimental group after its sessions and during Follow-up period.

This study is based on the semi-experimental approach of a single group was used with a
pretest, post-test and trace test,on a sample of specialized professor in the vocational training and
education sector of Sidi Bel Abbes who suffering from the burnout syndrome, And who agreed
to participate in the program.

To achieve the objectives of the study was used: the Burnout Scale and the training
program based on the problem-solving strategy, prepared by the researcher.

The data were processed using the Wilcoxon test, based on the statistical package for
social sciences «spss20»

The results obtained in this study indicate :

- There were statistically significant differences between the average of the experimental sample
on the Burnout Scale and its dimensions, before and after the application of the program in favor
of the posterior measurement

- There were no statistically significant differences between the average of the experimental
sample on the burnout scale and its three dimensions in the post-measurement and follow-up
measurements after one month of application of the training program.

The results of the study were discussed in the light of the previous studies and the
theoretical heritage of the study variables, as well, as the field observations related to the subject
of the study.

Key words: Effectiveness, burn-out, training program, problem -solving strategy,
specialized teachers, training and education sector professionals.
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Intitulé : I’efficacité d’un programme de formation basé sur la résolution des problémes pour réduire 1'épuisement
professionnel (burnout)
Resumé :

L'objectif de cette étude est de faire decouvrir ’efficacité d’un programme de guidance (Trainning) basé
sur une stratégie de résolution des problémes, visant a réduire Le syndrome d'épuisement professionnel (burnout)
chez les enseignants spécialisés dans le secteur de la formation et I’enseignement professionnel. Pour cela, nous
avons utilisé une approche semi-expérimentale, avec un groupe expérimental et 3 mesures (pretest - post-test et test
de suivi).

Le groupe d’étude est composé de 13 professeurs qui ont le burn-out, et ont été soumis au programme de
guidance (Trainning) basé sur une stratégie de résolution de problémes.

Dans cette étude on a utilisé les outils suivants: Un test du burn-out et le programme de guidance
(trainning) base sur la stratégie de résolution de problémes pour réduire le burn out chez les enseignants spécialisés
de la formation professionnelle, congus par le chercheur .

Pour le traitement statistique des données, on a utilisé le programme (spss version 20).

Les résultats obtenus dans cette étude indiquent que le programme de guidance (Trainning) basé sur la
stratégie de résolution des problémes est efficace pour atténuer le syndrome d'épuisement professionnel (burnout)
chez les enseignants spécialisés dans le secteur de la formation et I’enseignement professionnel.

Les résultats de 1’étude ont été discutés a la lumicre des études antérieures et 1’héritage théorique. . Enfin,
I'étude a abouti a la contribution scientifique et quelques suggestions afin de refléter cette recherche dans les
établissements d'enseignement et les universités.

Mots-clés: efficacité, burn out (epuisement professionnel) programme de guidance (Trainning), stratégie de
résolution de problémes, les professeurs spécialisés,, la formation et I’enseignement professionnels.

Title :The effectiveness of a training program bazed on problem solving in order to reduce burnout.
Abstract :

This study aims to reveal the effectivess of a training guide program bazed on problem —solution strategy
in order to reduce burn- out among teachers who are specialized in training and vocational education sector. And to
this end, the semi-experimental approach of a single group was used with a pretest, post-test and trace test.

The study sample included (13) among the teachers who have the burnout. They were subjected to the
program guide training based on problem-solving strategy.

The tools of the study were the Burnout Scale and the training program based on the problem-solving
strategy in the reduction of the burnout of teachers specialized in training and vocational education sector
professionals.

Data analysises were performed by 20 spss program.

The study concluded that the training guide program based on problem-solving strategy is effective in
alleviating the burnout syndrome among teachers specializing in the training and vocational education sector
professionals.

The results were discussed in the light of previous studies and the theoretical heritage. Finally, the study
concluded scientific contribution and some suggestions to reflect this research in educational institutions and
universities.

Key words: Effectiveness, burn-out ,training program, problem —solving strategy , specialized teachers,
training and education sector professionals,
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