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Abstract:

The present study aimed to identify the role of electronic marketing in
promoting tourism services in Algeria through a field study at Royale VVoyage
Mekki Agency in Oran, using the descriptive method. The study sample
consisted of 100 customers of the agency. Data were collected using a
questionnaire and analyzed using appropriate statistical methods represented by
the SPSS program, frequencies, and percentages. The results of the study
revealed that electronic marketing contributes to the development of tourism in
Algeria by enhancing promotion and effective communication with customers. It
was also found that travel and tourism agencies use electronic marketing tools to
promote their tourism services, and that the Algerian consumer possesses
sufficient awareness and culture to adopt electronic tourism offers. On the other
hand, the process of electronic tourism marketing faces several obstacles that
limit its effectiveness.

Keywords: Electronic Marketing — Tourism Services — Tourism in Algeria.
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