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Study Summary:

The study aimed to investigate the phenomenon of occupational burnout
among nurses working in the emergency department and to identify the main
factors contributing to its emergence, namely psychological stress, emotional
exhaustion, lack of material resources, absence of motivation, emotional
numbness, reduced personal accomplishment, in addition to negative perceptions
of nursing work.

Based on this, the research problem was formulated as follows: Is
occupational burnout among emergency department nurses mainly caused by
psychological stress and emotional exhaustion, or is it related to other factors such
as work pressure, lack of family and professional support, and social
representations of the nursing profession?

The study adopted the clinical approach based on the case study method, as
it was considered the most appropriate for studying and analyzing the phenomenon
as it exists in reality. The study was conducted on a sample of nurses working in
the emergency department. Data collection tools included interviews (free and
semi-structured), observation, and the Maslach Burnout Inventory developed by
Christina Maslach and Susan Jackson.

The study produced the following results:

Professional and family-related conditions in the emergency department
contribute to the emergence of occupational burnout among nurses due to
continuous pressure and heavy workloads.

Frequent shifts and night work contribute to occupational burnout.

Lack of administrative and professional support increases the severity of
burnout.

Limited professional experience makes nurses more vulnerable to burnout.

Continuous exposure to critical cases contributes to the appearance of
burnout symptoms.

Reduced personal accomplishment among nurses is linked to their negative
perceptions of their work and their belief that their efforts are in vain.

Keywords: occupational burnout, nursing, emotional exhaustion,
psychological stress, social representations of nursing, administrative and family
support.
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