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{(la relation entre la stratégie pour en faire face, le stresse professionnel et I’estime de soi »
Résumé :
Cette étude a pour objectif d’explorer la relation entre les stratégies qui confrontent les pressions professionnelles ainsi que 1’estime de soi
chez les professeurs du cycle secondaire. Et pour parvenir a notre but, nous avons suivi la méthode descriptive qui est pertinente a notre
sujet.

Notre échantillon comporte 420 professeurs du dit- cycle de la wilaya de Mascara, choisis arbitrairement et afin de collecter nos données , on
a utilisé trois instruments : une mesure référentielle de pression professionnelle dans 1’environnement scolaire ( élaborée par Mansouri
Mustapha) et un sondage des stratégies confrontées ( élaboré par le chercheur)ainsi qu’une mesure de I’estime de soi ( élaboré par Drini et
ses partenaires).le traitement statistiques a été réalis¢ via ’utilisation du programme (spss20).

Pour atteindre les objectifs de ce travail, des résultats on été conjointement atteints :

-1l existe une relation corrélative entre les stratégies confrontées (la résolution du probléme, la confrontation émotionnelle et les pressions
professionnelles chez les profs du cycle secondaire.

-1l existe une relation corrélative entre les stratégies confrontées (la résolution du probléme, 1’auto contréle et la relaxation) 1’estime de soi
chez les profs du cycle secondaire.

-11 existe une relation corrélative entre les stratégies confrontées, la pression professionnelle et I’estime de soi chez les profs du cycle
secondaire.

«Strategy of confrontation Professional pressures and their relation to self-esteem »

Abstract :
This study aims to explore the relationship between the strategies that confront Professional pressures as well as the self —esteem among the

secondary school teachers and to reach our goal, we have followed the descriptive method which is compatible with our subject.Our sample
includes 420 teachers of the mentioned cycle from the wilaya of mascara arbitrarily chosen . In order to collect our data, three research
instruments were used( a referential measure of professional pressure in the showdown environment elaborated by Mansouri Mustapha) and an
investigation of faced strategies ( elaborated by the researcher) as well as a measured of self esteem (elaborated by Drini and his partners).

Statistic processing of data was done via the use of SPSS20 program.To achieve the objectives of this work results were jointly-reached.

-There is a correlative relationship between the strategies confronted, the resolution of problem, the emotional showdown and the professional
pressure among secondary school teachers.

-There is a correlative relationship between the showdown strategies ; (the resolution of problem, the auto-control and the relaxation) the self —
esteem among secondary school teachers.

-There is a correlative relationship between the showdown strategies, the pofessional pressure and the self-esteem among secondary school
teachers.

Keywords :The showdown strategy- the professional pressure, the self -esteem
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Résumé

Cette étude a pour objectif d’explorer la relation entre les stratégies qui
confrontent les pressions professionnelles ainsi que |'estime de soi chez les
professeurs du cycle secondaire. Et pour parvenir a notre but, nous avons suivi la
méthode descriptive qui est pertinente a notre sujet.

Notre échantillon comporte 420 professeurs du dit- cycle de la wilaya de Mascara,
choisis arbitrairement et afin de collecter nos données , on a utilisé trois
instruments : une mesure référentielle de pression professionnelle dans
I’environnement scolaire ( élaborée par Mansouri Mustapha) et un sondage des
stratégies confrontées ( élaboré par le chercheur)ainsi qu’une mesure de I'estime
de soi ( élaboré par Drini et ses partenaires).le traitement statistiques a  été
réalisé via I'utilisation du programme (spss20).

Pour atteindre les objectifs de ce travail, des résultats on été conjointement
atteints :

Il existe une relation corrélative entre les stratégies confrontées (la résolution du
probléme, la confrontation émotionnelle et les pressions professionnelles chez les
profs du cycle secondaire.

Il existe une relation corrélative entre les stratégies confrontées (la résolution du
probléme, I'auto controle et la relaxation) I'estime de soi chez les profs du cycle
secondaire.

Il existe une relation corrélative entre les stratégies confrontées, la pression
professionnelle et I'estime de soi chez les profs du cycle secondaire.

Mots clés : La stratégie confrontée- la pression professionnelle- I’estime de soi




Abstract:

The current study sets up to investigate the relationship between coping
strategies and self —esteem among secondary school teachers.

Accordingly, the researcher, in adopting the descriptive method , administered
three main tools for the collection of data : 1) scale of professional stress sources (
prepared by Mansouri Mustapha ), 2) a questionnaire of coping strategies
(prepared by the researcher ) ,3) the self-esteem scale ( prepared by Drini and
others ) on a randomized chosen sample of 420 secondary school teachers who
were working in the province of Mascara .

The study revealed the following results:

There is a statistically significant correlation between coping strategies (problem
solving, emotional confrontation) and professional stress among secondary school
teachers.

There is a statistically significant correlation between coping strategies (problem
solving, self control, relaxation) and self- esteem among secondary school
teachers.

There 1s a statistically significant correlation between coping strategies,
professional stress and self- esteem among secondary school teachers.

Key words: Strategy of confrontation- Professional stress-Self-esteem
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e ) ‘fj; DI Sig. (2-tailed) ,000 ,000 ,000 ,001 ,901
' N 120 120 120 120 120 120
**. Correlation is significant at the 0.01 level (2-tailed).
el 2 ABal) ¢ g dayg 588 JS Bl N EDlalaa
Correlations
= llas5 O ol Gy oyl | A sl bl e | coleslaall el Y5 A | 2B cpead ala) ety | ilial aa padll
Alelae 5 53LYI, el dalia Ll Leadiy Uyl A0S Gl | A5 e Cipla ERION
Ullee by Cilga s laill
Pearson Correlation 1 ,800 ,694 ,769 ,802 ,564
e Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120
. . Pearson Correlation 800 1 490 550 629 259
. AA” . s w‘ dAL‘.A y 3 b b bl
o “‘“fwf““& s Sig. (2-tailed) ,000 ,000 ,000 ,000 ,004
: N 120 120 120 120 120 120
. . Pearson Correlation 694 490 1 428 351 203
.\SA‘ ‘ }LlA.‘ QA.‘ - y 3 b bl bl
R sl sl g el e Sig. (2-tailed) 000 000 000 000 026
N 120 120 120 120 120 120
. Pearson Correlation 769 550 428 1 624 230
<l ) Calald ke u ’ ’ ’ ’ ’
Sl SHLE A s Sig. (2-tailed) 000 000 000 000 012
ST e i N 120 120 120 120 120 120
; . Pearson Correlation 802 629 351 624 1 328
B al 5 sl sae e i il - , , , , ,
T o el o Sig. (2-tailed) 000 000 000 000 000
> N 120 120 120 120 120 120
) . Pearson Correlation ,564 ,259 ,203 ,230 ,328 1
Galiaf ge padl & LN e
& j:fg s hen Sig. (2-tailed) ,000 ,004 ,026 ,012 ,000
N 120 120 120 120 120 120

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Leadil) ge ABal) g gau dayg 888 JS (o BUEN) cDlalas

Correlations

Bl o e 230 e b | ekl e o ik o A Ml alaail RS L L 1 O S A
Sigl A 1) gl g ol Al | A0S ey i Al ) ) & e Lial) olai) el
adeill
Pearson Correlation 1 ,540" 675 668~ 543" 1632°
GEENEW Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120
Pearson Correlation ,540 1 ,158 ,146 ,154 147
Dl (A 230 aa lalas Sig. (2-tailed) ,000 ,084 11 ,093 ,110
N 120 120 120 120 120 120
ol ol RSl e o iy Pearson Correlation 675 ,158 1 ,361 179 ,297
pe u)m R Sig. (2-tailed) ,000 ,084 ,000 ,051 ,001
=t e N 120 120 120 120 120 120
5 ‘s - Pearson Correlation 668 146 361 1 193 426
d ) e ) alandl ’ ’ ’ ’ ’
e Rl ol o Sig. (2-tailed) 000 11 000 035 000
i i N 120 120 120 120 120 120
. e - Pearson Correlation 543 154 179 193 1 129
omeLad) L) ; ’ ’ ’ ’ ’
o T e Sig. (2-tailed) ,000 ,093 ,051 ,035 161
N 120 120 120 120 120 120
. Lt Sl e o0 el Pearson Correlation ,632 147 ,297 426 129 1
e s i‘i‘ o A8 Sig. (2-tailed) ,000 ,110 ,001 ,000 161
) N 120 120 120 120 120 120
**._ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
s a3l & AENal) &g dayg 5,88 J€ o Tl Y cdlalaa
Correlations
a7 ) ol Ale Joall G [ qen XYY (5508 Tpaal | ) atliil o e oDl | ) (Dl 0y S (oils | Y U1 i)
) Any 5 Addia M) Apad &) agin, Jaall Lala, O ld
(XY
QI
a3 Ay i)
Pearson Correlation 1 675 ,694 ,585 ,680 ,594"
2mllae? Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120
C ey e s Pearson Correlation 675 1 ,242 ,363 372 ,243
o)) le ded o Pyt 5 Sig. (2-tailed) 000 ,008 ,000 ,000 008
- N 120 120 120 120 120 120
SHLAT e 158s e B Pearson Correlation ,694 ,242 1 ,340 ,340 ,267
g B 0 ] S Sig. (2-tailed) 000 ,008 ,000 ,000 003
e N 120 120 120 120 120 120
) Pearson Correlation ,585 ,363 ,340 1 ,259 111
) o8] s ae ¢33 Janll Sig. (2-tailed) ,000 ,000 ,000 ,004 228
N 120 120 120 120 120 120
Pearson Correlation ,680 ,372 ,340 ,259 1 ,202
O D) sy ) (el Wil Sig. (2-tailed) ,000 ,000 ,000 ,004 ,027
N 120 120 120 120 120 120
¥ 5 g 5 Sy Pearson Correlation ,594 ,243 ,267 111 ,202 1
zB) N e Q8 pal 3 . .
IS5 8 o3 Sig. (2-tailed) ,000 ,008 ,003 ,228 ,027
) N 120 120 120 120 120 120

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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- ey

3,88

08 O BLEY) cdialaa

Correlations

8anillas o P Jiiddl o) 2 (o Ul aaS ) ghaill J oy gl o) =l Y Y ) xie L YL el
O3l A A 48y dile Gl LY o A Gl ) s oAl B L)
e gLl e ALy
Pearson Correlation 1 ,558~ ,703" 494~ 534" ,603
8anillas Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120
e ae . i 1t Pearson Correlation ,558 1 ,226 ,002 ,109 ,228
ot e B e i il Sig. (2-tailed) 000 013 987 236 012
M N 120 120 120 120 120 120
Pearson Correlation ,703 ,226 1 ,264 ,279 ,289
dile e (I miall i () Sig. (2-tailed) ,000 ,013 ,004 ,002 ,001
N 120 120 120 120 120 120
s . C e Pearson Correlation ,494 ,002 ,264 1 ,081 ,076
SR Ct‘”i‘j ek il o) Sig. (2-tailed) ,000 '987 004 379 407
* N 120 120 120 120 120 120
. . Syl Pearson Correlation ,534 ,109 ,279 ,081 1 ,132
R v et Sig. (2-tailed) ,000 236 002 379 152
’ < N 120 120 120 120 120 120
Pearson Correlation ,603 ,228 ,289 ,076 ,132 1
o o) Bl die L YL e Sig. (2-tailed) ,000 ,012 ,001 ,407 ,152
N 120 120 120 120 120 120
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
rigad) gadlly eﬁﬂ\ MAJSJEJSQ#.EL.@W <Olalaa
Correlations
Qasllas Slaall b asill paey el | e ¥ Jiend s o Sle o i 13l a8 il ol o by — siiga
el il ool ol e 38 5 | Jale e Wl 4y Jsendl) | 8 S5-3I
8] ik, L) o
Pearson Correlation 1 ,685 492" 732" 437 527
Qandlas Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120
) Pearson Correlation ,685 1 ,266 ,407 ,132 ,190
Aiga) sLall B il adey e Sig. (2-tailed) ,000 ,003 ,000 ,152 ,037
N 120 120 120 120 120 120
Pearson Correlation ,492 ,266 1 ,204 -,081 -,021
CE S P VR A Sig. (2-tailed) ,000 ,003 ,026 ,381 ,822
N 120 120 120 120 120 120
a5 e il of i 1Y Pearson Correlation , 732 ,407 ,204 1 ,157 ,369
S T Sig. (2-tailed) ,000 ,000 ,026 ,086 ,000
CATR SO N 120 120 120 120 120 120
. ¢ Pearson Correlation 437 132 -,081 157 1 003
- Lb_\ - [ . El ’ El ’ El
'“'d}‘“ﬂf:)‘l AT Sig. (2-tailed) ,000 152 381 1086 1970
i N 120 120 120 120 120 120
€ Y€ — s o Pearson Correlation ,527 ,190 -,021 ,369 ,003 1
=\ —_ 5
e o S P Sig. (2-tailed) ,000 ,037 822 ,000 ,970
B N 120 120 120 120 120 120

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Ligal) hgicall joban Gubiall 4080 Ao aey JS o BLEY) clalas
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Correlations

JRENES 232llsa KITTIEDY 4aalna Sandlas Baxdlan A TES 8anillas SAETENY sualliKla,
L
Pearson Correlation 1 515 ,353" 210 ,365 481 174 A77 ,082 ,693
1anllas Sig. (2-tailed) ,000 ,000 ,022 ,000 ,000 ,058 ,053 375 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation 5157 1 ,589” ,3937 72 4907 ,052 ,268" 2617 ,698”
pATEN Sig. (2-tailed) ,000 ,000 ,000 ,060 ,000 ,570 ,003 ,004 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,3537 589" 1 4017 ,154 AT97 168 2917 3847 ;708"
KITTIEDY Sig. (2-tailed) ,000 ,000 ,000 ,093 ,000 ,067 ,001 ,000 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation 2107 ,3937 4017 1 ,208 219 ,088 ,162 228 526~
4axllaa Sig. (2-tailed) ,022 ,000 ,000 ,023 ,016 ,341 ,078 ,012 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,365 172 ,154 ,208 1 ,037 ,455 ,189 ,076 ,535
Sandlae Sig. (2-tailed) ,000 ,060 ,093 ,023 ,691 ,000 ,039 ,406 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,481 ,490 479 ,219 ,037 1 ,065 ,275 ,191 ,605
Baxillas Sig. (2-tailed) ,000 ,000 ,000 ,016 ,691 AT9 ,002 ,037 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation 174 ,052 ,168 ,088 ,455 ,065 1 ,310 ,267 ,491
JANIESS Sig. (2-tailed) ,058 ,570 ,067 ,341 ,000 AT9 ,001 ,003 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation A77 ,268 ,291 ,162 ,189 ,275 ,310 1 ,240 ,519
8anillas Sig. (2-tailed) ,053 ,003 ,001 ,078 ,039 ,002 ,001 ,008 ,000
N 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,082 ,261 ,384 ,228 ,076 ,191 ,267 ,240 1 ,491
Qanillas Sig. (2-tailed) 375 ,004 ,000 ,012 ,406 ,037 ,003 ,008 ,000
N 120 120 120 120 120 120 120 120 120 120
o — Pearson Correlation ,693 ,698 , 708 ,526 ,535 ,605 ,491 ,519 ,491 1
X L Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120 120 120 120 120

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Jasdl gl drag 5588 IS (s Bl YY) cDlalas

Correlations

MY Y kel 5 hand) e dawa | o) Al ) Jeel g | o) pledY) A aad [ pae aga s il gl Apagdall | 1 iS e il (o s Gt e il Jladl [ selay) 8 HLaY) Gyl ALadVL A, [ ALBY) Y Jagn o Al [ adi yids a5 ) yall b
ol gyl G I dga ) o Gl ) licLas, 23 e 5 sad BlaYl 450 i, 5 Jah andl) Ol L A (Aienn), A s (b Jamd o), il —e il
Pearson Correlation 1 251" 403~ ;366 3737 585" 436~ 609" 544~ 581" 590
2llast Sig. (2-tailed) ,006 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,251 1 -,063 124 ,145 ,010 -,012 -,011 -,056 ,064 ,128
Y el 5kl e b pall sl Sig. (2-tailed) ,006 ,493 ,178 ,115 ,915 ,899 ,902 ,541 ,487 ,164
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,403 -,063 1 -,005 ,015 A77 ,067 ,190 ,240 ,102 ,199
O s ) Jee ) L s algaY) Sig. (2-tailed) ,000 ,493 ,959 ,869 ,053 ,465 ,038 ,008 ,269 ,029
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,366 124 -,005 1 ,190 ,207 ,187 -,025 ,059 -,002 ,167
Of pledY) Al s J s ) lieliae,  Sig. (2-tailed) ,000 178 ,959 ,038 ,024 ,041 ,788 ,523 ,983 ,069
N 120 120 120 120 120 120 120 120 120 120 120
e sy ol el 255 o sy s Pearson Correlation 373 ,145 ,015 ,190 1 ,342 ,143 ,199 -,034 -,045 -,022
PRt FEEERRE 5ig. (2-tailed) ,000 115 ,869 ,038 ,000 ,120 ,029 715 627 ,810
o N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,585 ,010 A77 ,207 ,342 1 ,169 ,252 144 ,242 ,263
148 Le il gl sa ) Jigia Sig. (2-tailed) ,000 ,915 ,053 ,024 ,000 ,065 ,005 17 ,008 ,004
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,436 -,012 ,067 ,187 ,143 ,169 1 ,140 , 152 ,091 ,100
Gl e Ll JLall 5 S Jals audl Sig. (2-tailed) ,000 ,899 ,465 ,041 ,120 ,065 ,128 ,098 ,321 ,279
N 120 120 120 120 120 120 120 120 120 120 120
Loy i A1 ) sl L e Pearson Correlation ,609 -,011 ,190 -,025 ,199 ,252 ,140 1 ,341 474 ,220
(w) § i Sig. (2-tailed) ,000 ,902 ,038 ,788 ,029 ,005 ,128 ,000 ,000 ,016
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,544 -,056 ,240 ,059 -,034 144 ,152 ,341 1 ,266 ,369
A sel) LBV A ) dgmiia s Sig. (2-tailed) ,000 ,541 ,008 ,523 ,715 117 ,098 ,000 ,003 ,000
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,581 ,064 ,102 -,002 -,045 ,242 ,091 474 ,266 1 ,378
AlBYI Y jign e ) 8 Juad ol Sig. (2-tailed) ,000 ,487 ,269 ,983 ,627 ,008 ,321 ,000 ,003 ,000
N 120 120 120 120 120 120 120 120 120 120 120
Pearson Correlation ,590 ,128 ,199 ,167 -,022 ,263 ,100 ,220 ,369 ,378 1
&8s s all sl e il Sig. (2-tailed) ,000 ,164 ,029 ,069 ,810 ,004 ,279 ,016 ,000 ,000
N 120 120 120 120 120 120 120 120 120 120 120
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics L&l <l Reliability Statistics&uiuwil 43l
Lst g VAl 805
Cronbach's N of ltems a N of ltems o5
Alpha
Cronbach's Alpha Value ,528
742 10 Part 2 )
N of Items 25
Total N of Items 50
Correlation Between Forms , 795
Equal Length ,886
Spearman-Brown Coefficient
Unequal Length ,886
Guttman Split-Half Coefficient , 708
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Aga) gal) il yiad) Gl 4 e gl paibadll gl (07) b ale
dga) gall laasil i) Glaia K da jall 5 aaall JS Aa 3 (g Dl 5 SOlasr Jadall LY Gaca-1

Correlations

Al Ja | S Japall | Adleii¥) Agal sl | celaialacall | oela iuY) gad @l | cusall | SH Gl

Pearson Correlation 1 483" 236" 403" 296" 2477 682"

ACaal Ja Sig. (2-tailed) .000 .009 .000 .001 .007 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .483" 1 159 3137 3247 308 5997

S Lyl Sig. (2-tailed) .000 .083 001 .000 001 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .236 159 1 294" 285" 3417 650"

ey dea) 5al) Sig. (2-tailed) .009 .083 001 .002 .000 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .403" 3137 294" 1 4417 2727 700"
=laiay) el Sig. (2-tailed) .000 001 001 .000 .003 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .296 324" 285" 4417 1 3537 677
e iy g4 il Sig. (2-tailed) .001 .000 .002 .000 .000 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .247 308" 3417 2727 3537 1 610
il Sig. (2-tailed) .007 001 .000 .003 .000 .000
N 120 120 120 120 120 120 120

Pearson Correlation | .682° 599" 650" 700" 677 6107 1
RN {EEREN] Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 120 120 120 120 120 120 120

**_Correlation is significant at the 0.01 level (2-tailed).
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A8l & il 43 sl (330m -2

Group Statistics
Std. Errar
VARDOO? Mean | Std. Deviation Mean
VARDOOT 1 33 81.15 2347 409
2 33 §7.58 h.202 06
Independent Samples Test
Levene's Testfor Equaliy of
Variances test for Equality of Means
95% Confidence Interval afthe
Mean Std. Error Difierencs
F ai0. t df | Sig. (Mailed) | Difference Difference Lower Upper
VARDOD!  Equal variances 15.476 000 | -16.532- 64 000 -16.424- 593 -18.408- 14 440-
assumed
Equalvariances not 16532 | 44506 000 -16.424- 593 -18.426- 14423
assumed
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Reliability Statistics

Cronbach's Alpha Fart Walue GAR2
M oof tems 199

Fart 2 “Walue 522

M of ltermns 1g®

Total M of ltems ar

Correlation BEetween Forms SEG
Spearman-Brown Equal Lenath F23
Coeflicient Llneqgual Length T23
Guttman Split-Half Coefficient F22

a. The items are: Q1, @2, A3, Q4, 35, QAG, QF, 28, 29,
210, 211, 212, 213, 214, 15, 216, 217, 213, 219,

b. The items are: Q19, Q20, @21, Q22 Q23 Q24 Q25
QA26, Q27 Q28 Q29 Q30 Q31, Q32 Q33 Q34 Q35
L36, Q37

& laa g WA A8, jhay LAY-2
Relhiabilihy Statistics

Cronbach's
Alpha  of ltems

el =7
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Al yaas gulise il

Reliability Statistics

Cronbach's N of Items
Alpha

,703 31

AN ypad el daianl) 45 jadil)

Reliability Statistics

Value ,640
Part 1
N of ltems 142
Cronbach's Alpha Value , 716
Part 2
N of Items 14°
Total N of ltems 28
Correlation Between Forms ,645
Equal Length , 784
Spearman-Brown Coefficient
Unequal Length , 784
Guttman Split-Half Coefficient , 784
a. The items are: Q1, Q2, Q3, Q4, Q5, Q6, Q7, Q8, Q9, Q10, Q11,

Q12, Q13, Q14.
b. The items are: Q15, Q16, Q17, Q18, Q19, Q20, Q21, Q22, Q23,
Q24, Q25, Q26, Q27, MOT.
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A dua)il zilii(09) ) gale

One-Sample Test

Test Value = 25

t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
5k, Jandl 3,278 419 ,001 ,49762 ,1992 ,7960
One-Sample Test
Test Value = 12.5
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
sae Jeall 7,597 419 ,000 ,64048 4748 ,8062
gl sl -2,659 419 ,008 -,31190 -,5425 -,0813
st sl -21,465 419 ,000 -2,11905 -2,3131 -1,9250
ol gag e g -16,491 419 ,000 -2,26429 -2,5342 -1,9944
220l e g g s 23,406 419 ,000 2,49524 2,2857 2,7048
ol g g e g -19,641 419 ,000 -2,06190 -2,2683 -1,8556
Y, s Al -10,645 419 ,000 -1,05238 -1,2467 -,8581
sail) 208l gl -3,200 419 ,001 -,34762 -,5611 -,1341
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
sae Jaall 420 13,1405 1,72771 ,08430
gl sl 420 12,1881 2,40432 ,11732
st sl 420 10,3810 2,02316 ,09872
6 g fLaR e 420 10,2357 2,81390 ,13730
& s e 220l 420 14,9952 2,18478 ,10661
IZF RIS P\ 420 10,4381 2,15142 ,10498
Y, sl 420 11,4476 2,02599 ,09886
seil) 228, gl 420 12,1524 2,22604 ,10862
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Jauall, S 420 12,1476 1,97408 ,09633
One-Sample Test
Test Value = 10
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Lol 3 22,295 419 ,000 2,14762 1,9583 2,3370
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
sl 420 17,3500 2,43853 ,11899
Agal sall Adassy) 420 15,0048 3,18034 ,15518
One-Sample Test
Test Value = 14
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Ja il 28,154 419 ,000 3,35000 3,1161 3,5839
Agal sall AdassY) 6,475 419 ,000 1,00476 ,6997 1,3098
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
pedll celaay) 420 12,4738 2,69124 ,13132
ela iy 420 12,1381 2,55255 ,12455
sl 419 12,6945 2,57931 ,12601
One-Sample Test
Test Value = 12
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
pedll celaay) 3,608 419 ,000 ,47381 ,2157 ,7319
la iy 1,109 419 ,268 ,13810 -,1067 ,3829
sl 5,512 418 ,000 ,69451 ,4468 ,9422
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AANEY) Al JA giliiz(11) by Gale

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

25, ) 420 73,9119 6,75443 ,32958
One-Sample Test
Test Value = 60
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

25, ) 42,211 419 ,000 13,91190 13,2641 14,5597
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Correlations

IA B IC ID IE IF DROU
Pearson Correlation 1 630" -,063 251" 237" ,007 -185"
IA Sig. (2-tailed) ,000 210 ,000 ,000 ,894 ,000
N 397 397 397 397 397 397 397
Pearson Correlation 630" 1 -,004 222" 337" 176" -,072
B Sig. (2-tailed) ,000 ,932 ,000 ,000 ,000 150
N 397 397 397 397 397 397 397
Pearson Correlation -,063 -,004 1 247" ,051 273" 1417
IC Sig. (2-tailed) 210 932 ,000 ,309 ,000 ,005
N 397 397 397 397 397 397 397
Pearson Correlation 2517 222" 247" 1 259" ,033 071
ID Sig. (2-tailed) ,000 ,000 ,000 ,000 514 158
N 397 397 397 397 397 397 397
Pearson Correlation 237" 337" ,051 259" 1 212" -,013
IE Sig. (2-tailed) ,000 ,000 ,309 ,000 ,000 796
N 397 397 397 397 397 397 397
Pearson Correlation ,007 176" 273" ,033 212" 1 ,050
IF Sig. (2-tailed) ,894 ,000 ,000 514 ,000 322
N 397 397 397 397 397 397 397
Pearson Correlation -185" -,072 1417 071 -,013 ,050 1
DROU  Sig. (2-tailed) ,000 150 ,005 158 796 322
N 397 397 397 397 397 397 397

**_ Correlation is significant at the 0.01 level (2-tailed).
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Aal&l) A i) il (13) by (3ale

Correlations

O | Lml 3 | dealsd. JSE) ey ] s, Al
iy | elaay)
Pearson *x *x *x *x
Correlatio 1 643 -,088 271 1300 022 439
O s "
25’95? 000 071 000 000 647 000
N 420 420 420 420 420 419 420
Pearson *x ok ok ek ok
Correlatio 643 1 -,026 215 392 172 402
Ll i n
S Sig. (2- 000 596 000 000 000 000
tailed) ' ' ' ' * '
N 420 420 420 420 420 419 420
Pearson N N
Correlatio -,088 -,026 1 263 023 273 -186
WA s - 071 596 000 645 000 079
tailed) ' ' ' ' * '
N 420 420 420 420 420 419 420
Pearson o ok ok ok
Correlatio 271 215 263 1 300 044 117
| . n
e Sig. (2- 000 000 000 000 364 722
tailed) ' ' ' ' : '
N 420 420 420 420 420 419 420
Pearson o ok *x ok *x
Correlatio 300 392 023 300 1 200 326
RO gig @
A 1000 1000 645 1000 1000 010
N 420 420 420 420 420 419 420
Pearson N N N
Correlatio 022 172 273 044 200 1 110
n
aadll
- Sig. (2- 647 000 000 364 000 844
tailed) ' ' ' ' ' '
N 419 419 419 419 419 419 419
Pearson N N "
Correlatio 439 402 -186 117 1326 110 1
n
i ) _
gﬁég' 1000 1000 079 722 010 844
N 420 420 420 420 420 419 420

**. Correlation is significant at the 0.01 level (2-tailed).
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At Apla Y it (14 ) ad) (3la

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
da il 420 17,3500 2,43853 ,11899
Agal sall Alaisy) 420 15,0048 3,18034 ,15518
One-Sample Test
Test Value = 14
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
il 28,154 419 ,000 3,35000 3,1161 3,5839
gl sall Adassy) 6,475 419 ,000 1,00476 ,6997 1,3098
One-Sample Test
Test Value = 25
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
g s, Jesdl 3,278 419 ,001 ,49762 ,1992 ,7960
One-Sample Test
Test Value = 12.5
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
se Jeall 7,597 419 ,000 ,64048 4748 ,8062
gl ma sl -2,659 419 ,008 -,31190 -,5425 -,0813
s, sl -21,465 419 ,000 -2,11905 -2,3131 -1,9250
ol gag e g -16,491 419 ,000 -2,26429 -2,5342 -1,9944
AL L Y ™ 23,406 419 ,000 2,49524 2,2857 2,7048
ol g g e g -19,641 419 ,000 -2,06190 -2,2683 -1,8556
<l 8V, (5 5 -10,645 419 ,000 -1,05238 -1,2467 -,8581
il a3, igall -3,200 419 ,001 -,34762 -,5611 -,1341
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
sae Jeall 420 13,1405 1,72771 ,08430
gl sl 420 12,1881 2,40432 , 11732
Gasat, sl 420 10,3810 2,02316 ,09872
& g fLaa e 420 10,2357 2,81390 ,13730
& s e 220l 420 14,9952 2,18478 ,10661
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o g a0 Sk 3l 420 10,4381 2,15142 ,10498
ol Y 5 g A 420 11,4476 2,02599 ,09886
sadll 3@l el 420 12,1524 2,22604 ,10862
Correlations
s JSisall Lasall 1l Gga) sall, acll, REgY i) 5, )
Alaisy) =iyl
Pearson e % % %
Correlatio 1 ,643 -,088 271 ,300 ,022 439
n
da.dgadl _
Sig. (2- 000 071 000 000 647 ,000
tailed)
N 420 420 420 420 420 419 420
Pearson e e % *k %
Correlatio ,643 1 -,026 215 ,392 172 ,402
. . n
Lasall 1l Sig. (2-
b ,000 ,596 ,000 ,000 ,000 ,000
tailed)
N 420 420 420 420 420 419 420
Pearson N .
Correlatio -,088 -,026 1 ,263 ,023 273 -,186
" " .. n
WA sig - 071 596 000 645 000 079
tailed) : ’ ’ ’ ' ’
N 420 420 420 420 420 419 420
Pearson % e *x %
Correlatio 271 215 ,263 1 ,300 ,044 17
. n
s Sig. (2- 000 000 000 000 364 722
tailed) ’ ’ , ) , ,
N 420 420 420 420 420 419 420
Pearson % e % *k %
Correlatio ,300 ,392 ,023 ,300 1 ,200 ,326
- n
o Sig. (2- 000 000 645 000 000 010
tailed) : ’ : : ' ’
N 420 420 420 420 420 419 420
Pearson N N N
Correlatio ,022 172 273 ,044 ,200 1 ,110
o n
= Sig. (2- 647 000 000 364 000 844
tailed) ’ ’ ’ ’ ’ ’
N 419 419 419 419 419 419 419
Pearson N N N
Correlatio 439 ,402 -,186 17 ,326 ,110 1
n
S ) .
Sig. (2- 000 000 079 722 010 844
tailed)
N 420 420 420 420 420 419 420
**. Correlation is significant at the 0.01 level (2-tailed).
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
Ll gl
1 b Enter
Ja, JS5d)
a. Dependent Variable: s, <l
b. All requested variables entered.
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,243° ,059 ,054 6,56787

a. Predictors: (Constant), bl Seall, Ja <54l

b. Dependent Variable: s,
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ANOVA®

Model Sum of Squares df Mean Square F Sig_;.

Regression 1127,627 2 563,813 13,070 ,OOOb
1 Residual 17988,114 417 43,137

Total 19115,740 419
a. Dependent Variable: s, <l
b. Predictors: (Constant), bl Seall, da, 84

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 64,385 3,109 20,711 ,000
1 JaL il ,664 ,132 ,240 5,044 ,000

Lol gl -,017 ,018 -,044 -,934 ,351
a. Dependent Variable: _sa&, il

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 68,9789 76,7953 73,9119 1,64050 420
Std. Predicted Value -3,007 1,758 ,000 1,000 420
Standard Error of Predicted
Value ,324 1,190 ,533 ,155 420
Adjusted Predicted Value 68,7405 77,0264 73,9119 1,64303 420
Residual -24,86157 | 12,33160 ,00000 6,55218 420
Std. Residual -3,785 1,878 ,000 ,998 420
Stud. Residual -3,802 1,884 ,000 1,001 420
Deleted Residual -25,07919| 12,41074 -,00004 6,60311 420
Stud. Deleted Residual -3,865 1,889 -,001 1,004 420
Mahal. Distance ,022 12,761 1,995 1,857 420
Cook's Distance ,000 ,042 ,003 ,005 420
Centered Leverage Value ,000 ,030 ,005 ,004 420

a. Dependent Variable: _sa&, il

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
Japall I,
1 ) Enter
Lacall iedlP

a. Dependent Variable: s, <l

b. All requested variables entered.
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,207° ,043 ,038 6,62416
a. Predictors: (Constant), ksl Sl Jaxall, Sigal)
b. Dependent Variable: s, i)
ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 817,994 2 408,997 9,321 ,000°
1 Residual 18297,746 417 43,879

Total 19115,740 419
a. Dependent Variable: s, <l
b. Predictors: (Constant), Luuall, 313 bzl jgal)

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 67,438 2,918 23,113 ,000
1 Lzl Jeall -,017 ,018 -,044 -,915 ,361

Japall, 1A ,695 ,164 ,203 4,238 ,000
a. Dependent Variable: s, <l

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 68,4528 76,6144 73,9119 1,39723 420
Std. Predicted Value -3,907 1,934 ,000 1,000 420
\S/;allggard Error of Predicted 324 1,340 536 161 420
Adjusted Predicted Value 68,8558 76,6058 73,9127 1,39629 420
Residual -22,94366 12,92340 ,00000 6,60833 420
Std. Residual -3,464 1,951 ,000 ,998 420
Stud. Residual -3,484 1,959 ,000 1,001 420
Deleted Residual -23,21174 13,03467 -,00082 6,65770 420
Stud. Deleted Residual -3,5631 1,966 -,001 1,004 420
Mahal. Distance ,006 16,136 1,995 1,984 420
Cook's Distance ,000 ,047 ,002 ,005 420
Centered Leverage Value ,000 ,039 ,005 ,005 420

a. Dependent Variable: s, il

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
dga) sall Ayl
1 Enter
Lacall iedlP

a. Dependent Variable: s, il

b. All requested variables entered.
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ANOVA®

Model Sum of Squares df Mean Square F Sig.

Regression 177,616 2 88,808 1,955 ,143°
1 Residual 18938,124 417 45,415

Total 19115,740 419
a. Dependent Variable: _sa&, il
b. Predictors: (Constant), 4 sall iy} Laall, Jigall

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 78,694 2,769 28,419 ,000
1 Ll Jigall -,017 ,018 -,044 -,903 ,367

Aea sall Aladty) -,187 ,104 -,088 -1,803 ,072
a. Dependent Variable: s, <l

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 72,2658 75,6813 73,9119 ,65108 420
Std. Predicted Value -2,528 2,718 ,000 1,000 420
\S/taallr}gard Error of Predicted 329 1,034 548 156 420
Adjusted Predicted Value 72,2354 76,0055 73,9124 ,65573 420
Residual -24,80805 12,78184 ,00000 6,72297 420
Std. Residual -3,681 1,897 ,000 ,998 420
Stud. Residual -3,698 1,906 ,000 1,001 420
Deleted Residual -25,04004 12,90479 -,00053 6,77501 420
Stud. Deleted Residual -3,756 1,912 -,001 1,004 420
Mahal. Distance ,000 8,873 1,995 1,781 420
Cook's Distance ,000 ,043 ,003 ,005 420
Centered Leverage Value ,000 ,021 ,005 ,004 420

a. Dependent Variable: s, <l

Variables Entered/Removed?®

Model Variables Variables Method
Entered Removed
1 zf;‘\z‘ Enter
a. Dependent Variable: s, il
b. All requested variables entered.
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,043° ,002 -,003 6,76431

a. Predictors: (Constant), aeall, claial¥l, Ll gl

b. Dependent Variable: s,
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 35,513 2 17,756 ,388 ,679b
1 Residual 19080,228 417 45,756
Total 19115,740 419
a. Dependent Variable: s, <l
b. Predictors: (Constant), =l selaia¥), il igall
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 73,0404 74,7107 73,9119 ,29113 420
Std. Predicted Value -2,993 2,744 ,000 1,000 420
Standard Error of Predicted
Value ,335 1,085 ,548 ,163 420
Adjusted Predicted Value 72,9623 74,6761 73,9126 ,29696 420
Residual -24,33522| 11,95357 ,00000 6,74815 420
Std. Residual -3,598 1,767 ,000 ,998 420
Stud. Residual -3,620 1,770 ,000 1,001 420
Deleted Residual -24,64160| 11,99273 -,00072 6,79847 420
Stud. Deleted Residual -3,674 1,775 -,001 1,004 420
Mahal. Distance ,031 9,775 1,995 1,842 420
Cook's Distance ,000 ,055 ,002 ,005 420
Centered Leverage Value ,000 ,023 ,005 ,004 420

a. Dependent Variable: s, <l

Variables Entered/Removed?®

Model Variables Variables Method
Entered Removed
REg]
1 L ?“”. ‘f.’«_&b Enter
a. Dependent Variable: s, <l
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,131° ,017 ,012 6,71220

a. Predictors: (Constant), s _jiu¥l, Ll Jgdl
b. Dependent Variable: s, i)
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Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 71,474 2,744 26,046 ,000
1 Ll el -,013 ,018 -,035 -, 724 ,469

sla i) ,331 ,129 ,125 2,574 ,010
a. Dependent Variable: s, il

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 71,8461 75,9649 73,9119 ,88525 420
Std. Predicted Value -2,334 2,319 ,000 1,000 420
Standard Error of Predicted
Value ,328 1,034 ,546 ,153 420
Adjusted Predicted Value 71,7119 76,0985 73,9118 ,88730 420
Residual -23,82279| 12,60404 ,00000 6,69616 420
Std. Residual -3,549 1,878 ,000 ,998 420
Stud. Residual -3,567 1,883 ,000 1,001 420
Deleted Residual -24,06349| 12,67658 ,00010 6,74499 420
Stud. Deleted Residual -3,618 1,889 -,001 1,004 420
Mahal. Distance ,003 8,938 1,995 1,722 420
Cook's Distance ,000 ,043 ,002 ,005 420
Centered Leverage Value ,000 ,021 ,005 ,004 420

a. Dependent Variable: s, <l

Variables Entered/Removed?®

Model Variables Variables Method
Entered Removed
ual))
1 Lozl e Enter
a. Dependent Variable: s, il
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,040° ,002 -,003 6,76884

a. Predictors: (Constant), cusill, il gl
b. Dependent Variable: s, i)

ANOVA?®
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Model Sum of Squares df Mean Square F Sig.
Regression 29,841 2 14,921 ,326 ,722b
1 Residual 19059,949 416 45,817
Total 19089,790 418
a. Dependent Variable: _sa&, il
b. Predictors: (Constant), «isill, Jaa.all, jieall
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 73,0829 74,5626 73,8998 ,26719 419
Std. Predicted Value -3,057 2,481 ,000 1,000 419
Standard Error of Predicted
Value ,333 1,070 ,550 ,160 419
Adjusted Predicted Value 72,9057 74,5817 73,9013 ,27446 419
Residual -24,34275| 11,98278 ,00000 6,75263 419
Std. Residual -3,596 1,770 ,000 ,998 419
Stud. Residual -3,633 1,778 ,000 1,002 419
Deleted Residual -24,84292| 12,09010 -,00150 6,80586 419
Stud. Deleted Residual -3,688 1,783 -,001 1,004 419
Mahal. Distance ,015 9,457 1,995 1,821 419
Cook's Distance ,000 ,090 ,003 ,006 419
Centered Leverage Value ,000 ,023 ,005 ,004 419

a. Dependent Variable: s, <l
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	الجدول رقم(07) يبين توزيع عينة الدراسة الاستطلاعية حسب الجنس.

	الجدول رقم(08) يبين توزيع عينة الدراسة الاستطلاعية حسب السن.

	يتضح من خلال الجدول  أعلاه أن أكبر نسبة تقع بين( 23 و35) سنة بنسبة69,17( ،تليها فئة           ( 36-45) بنسبة 25,83( ، ثمتليها الفئة الأخيرة التي تقع بين (46 -60 ) سنة بنسبة05,00 (.

	الجدول رقم(09) يبين توزيع عينة الدراسة الاستطلاعية حسب الحالة الاجتماعية.
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