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Abstract

This study aimed to explore the level of job stress and how its different aspects contribute to
predicting job alienation among workers at Sonatrach Company. To achieve this, the researchers used
a descriptive approach and relied on questionnaires, including the Job Stress Scale developed by
Robert Karasek (1979) and the Job Alienation Scale by Ben Zahi Mansour (2007).

The study sample included 100 workers from Sonatrach. To test the research hypotheses, the
researchers used statistical tools such as the mean, standard deviation, and multiple regression
analysis, with the help of SPSS 27.

-The study reached the following results :

-The study found that Sonatrach workers experience a moderate level of job stress.

-Aspects of job stress (such as social support, -, and psychological pressure) play a role in predicting
job alienation.

The results show that these stress factors have a noticeable impact on job alienation. Therefore,
decision-makers at Sonatrach should pay more attention to these issues to help reduce their effects.

Keywords: Job stress, aspects of job stress, job alienation, workers of sonatrach.
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Régression Résidus standardisés

Tracé P-P normal de régression Résidus standardisés

Variable dependante : <l A8W| pulita £ paas
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Régression Valeur prédite standardisée
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