20\jdg d=o\>
tpnall ihlpagnlligiball dgpganll |
el sty lell pglzsll 35135 \'G
2 gluag maal g mana draly
Rgdlasa ¥ pglell 14120

Laglasgstilly glasa¥l ole gd

glaal) ale A il Salgd Juil g A5 3 Sha
Jaall g aulaiil) glaia¥) ale (awads

sl $gdag (8 Asping @lalsall Jlumgil
Jaell gl

laingail —slsag ~URBOR- aglpaell sylylafly sglalyill usaipay dilinga Ly

Alpa ¥ aglial s osgisllll alas] s

Ragsl @misdm Raghly saza
Labls @y9md

Rapliall 3ol clndl

il agfl dealy

Aladl aleill yialaa Sl 20 5 dadla

I3 palaa 3350 20 5 daala

| yaalaa Al 2008 5 dxala

2025/2024 :4uaelat| A




Sl 2 N ls J 5af 3




(2L lag alisy Y1 G o5 Yo aigzy 91 Gan g L @il all manll
by g5y U1 slylasll Ll lag aggpuds ML sl

puis ol ¥l Ly Yo "piiy Jonall Lpuis " s olleig aslagun lgall gy

@iipa " dap 2l lanlialy opnall dygaandl oloselly 32all dypa
Lamiag Ul spn 2 alll Lalyas laspgg Lasmasy lylt Jags ol il "iagsa
Agslelly damll glgmy

o8 a3garen la e Bacpliall Apall goaall s2all Jyyag anagy el
Slagg Glisl Jarll (e laga syie @il csylagagiy aylnalla

e il Lol galflg ¥ gl oydgasall JAI lngl gonislly s2all J&g
gl




e gl Jaell (s (gl

Laa g gl Lty Lty Ll 503 3 020 "
"lA, M“

"ly gal " gilen laanmgag Yoy g @l g mas dyad g mal

"dyllell 6\“’[ " Qigd yuma laaysl sglly 41495 Qi ga @y

: "Xq)é‘ gupan " ilalyll \g\;b]\\m‘l’

Qaia patad ol @ihlh gaizag ga Ja @l

daghly gaxa IR




o EI g SE

dgsnall dtlin sl Josay g
Slai oy syulille @le " kel guppa.s”
Ligle Jags ol Jaell lna glaifl aslaligly
lazgag elya son lic alll Lalias lagigg lasasy
agslelly sl algny
"URBOR g5 " dusya Jlaz st laa
sladluall @l Eglaell sglulynlly sl dl
Ciglagall halys sl Lagany @il

carty a9l a3 oo ligndlaag oy a Jag




elaall

’2! e S0 Y] clBiall) Gudas Wy .. adeUas V) L) qudady o)l Y Jall) quaday ¥ 4)

AbDla Ja 4

9 Wyay Waglay odaaivd cillls Lagag... QIS g8 o Gasiiall (e uly Agas 05l Al cagi)
Jand) 138 sl a3 & ¢ saag oY G

? e ol e gl SRS UG dan) Jaat e s Aaf e @S L) e ) les (s

1 My 50 3 asel Lo (g aga LA iiny L) e Sns Lgdlld a8 LS (0 6580 e
) sl ...

Al e Bles OIS e ) Agag) Jag Blad) L .. Al cal) rag (A g )

sl I ) el s e oL S b Ay ol 0 ) oo aba mds lgdling

L) al... daally Adlally gind) Lgh,ly Lghaial

Qg g il Ga ) Jla gl JIS g8 gy LBy (o aath (e ) b B g ilS e g
Lay S (gaia. 8 Aaldl) Siliad by

o JS e A el sledl) By (lSa B B s
daad) 138 e Al illy cardl) USLES A il (g Adlal) AT zladl) 13gd Jal) cals 3 g

Ailady agdd) agll) Lald ail) ¢laju (apa (Mg 43S Ailayud) alig¥) (rapad 138 Jao (s Las
LOpallad) Gy b aga¥l Caidg dlidlay agdleg

cJasg aalail g laiay) ale awads gégT’J" ) (Al

Kally @ ggsp AglILIL




Sl allyag g lala glagimn g tiga glell syian Lals®
&8 hls Saly Jladl olillas o 532 L] Jlag
* sl glellelyllg]




dufal) (adla
Guilalls cpaigally Gfinlll e LES alaa) dadaidll Jals Gadagl Lol 4oy sl Jlat¥) goage Jas il
iny Aaliiall ali) (griee gy b age s 0o 4l L clalaiall 8 L) COleln Al die Lo ¢ lgal)

AR QL] ggumge clslin ) luball e desana jsels ) oyss pleia¥) 13 (ol 22 L Lg (oY) el b
Aalagl) Lagl) gaial B o)589 AR JLal¥Ii dagusall L)y ciela duaa¥l o2 (3l (e ¢ alasl) Laylly
Laslly Juat¥) e gsil) 138 O ABke 3ga9 Ay cdlalanals 1A JUai¥) 2gng daaal ShY "Rascidaly Jleall
Gl A Cpibagally Jlaall (g degana o Wilad] & A Llaall Auhal) (PR e 48 Cum (Jlaall Jailasl
120 Gyaal o Capetl) ) eDIS e lns -0y — slaand) Al Baalgial) "URBOR jguf Asilpand) ciilaiyly
Akl 8 e daglgise Al plasiul e Sl st b cuadies cbe ilagl) Loally dadaiall Jlany)
Cana Aushyal s3a 7ot (A 41 =30) G Wjlael 2l ciny 53300 110 e duhall cupal 2y dujaydl dole it
Hlawy) L8 e (aidine diing goungal) dands ae 23Dl hlai ¢ Jalil ) e Uadie) Gua () il

cslae A e A3l

- Al ¢ aall ¢ adagll Laayll ¢ Al Jla) :dalite cilals
Study summary:

The topic of internal communication and its relationship with job satisfaction within the organization
has received the attention of many researchers and interested in the institutional aspect, especially when
studying the interactions of individuals in the organizations, because it plays an important role in raising
the productivity of the organization and even in its management. This interest, in turn, has led to the
emergence of a series of studies on intercommunication and job satisfaction, based on this importance.
"Internal communication and its role in achieving the job satisfaction of workers in the enterprise” In
order to highlight the importance of internal communication with the organization, it confirms the
relationship between this type of communication and the job satisfaction of workers with the organization,
since through the field study carried out on a group of workers and employees of the Institution of Studies
and Physical Achievements "URBOR", located in Casablanca-Haran, through which we sought to
recognize the importance of the Organization's internal communication and functional satisfaction
together, relied in the analysis of the data on the use of a sociological approach of symbolic interactive
theory. The study was conducted on 120 research subjects, aged 30-41.

This study is part of the quantitative studies, where we relied on the sample of the comprehensive
survey, due to its relevance to the nature and purpose of the topic, relying on the three-pronged form
technique.

Keywords: intercom, job satisfaction, role, institution.
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