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‘T axis questionnaire technique.
“’f’ Keywords: Institution, representing, performance, efficiency, professional competence.
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H Abstract: H
| The topic of professional competence has received considerable attention from researchers ]
| and leaders, particularly when studying individual behavior in formal organizations, due to its ]
U% significant role in administrative processes and organizational effectiveness. This interest has, H
| in turn, led to numerous studies and research that address the definition of professional ]
I competence for both the individual and the organization. Based on this importance, our study, ]
H "The Worker's Representation of Professional Competence," highlights the importance of a H
[ system of representations that confirms the relationship between professional competence and ]
H work quality. Through a field study conducted on a group of workers and employees at H
H Sorfert, we sought to identify the various representations workers hold regarding professional H
U competence. In analyzing the data, we used a sociological approach, embodied in symbolic H
ﬂ° interaction theory. The study was conducted on 120 individuals, ranging in age from (24 -54) H
ir years. il
ﬁ% This study falls within the category of descriptive studies, as we relied on a H
¥ comprehensive survey, given its suitability to the nature and purpose of the topic, and a three- i
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