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Abstract:
This study tried to highlight the importance of competitive advantage in the
banks of Oran, through a research work undertaken in 6 state banks and 6
private ones. For this purpose, and to collect the required data, a
questionnaire was addressed to the staff of senior management of the banks.

The results showed that the degree of importance of the competitive

advantage (including excellence, customer satisfaction, creativity) in the
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banks of Oran is highly significant. This importance is due to the banks’
desire to achieve competitive advantage, given that it is the basis of
competition and an inevitable necessity to maintain their competitive
position.

Key words: Competitive advantage, Excellence, Importance, Financing,

Banks, Oran.
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