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Summary:

This study discusses the concept of green marketing as a strategy that allows business
organizations to gain a sustainable competitive advantage. The study has been adopted a new
approach to study the relationship between the two variables, by reflecting the green
marketing indicators in the 7Ps elements: (green products, green pricing, green promotion,
green distribution, green processes, green individuals, green performance) , And the effect of
these elements on the process of achieving sustainable competitive advantage through its
indicators: (quality, customer satisfaction, cost reduction, continuous improvement, market
share, profitability, reputation, green alliances).

The study aims to understand the theoretical concepts of the study's variables which are
"green marketing™ and "sustainable competitive advantage", then try to know how much the
first variable can contribute to the creation and enhancement of the second one's "indicators"
in companies. The study try also to aplly the theoretical concepts on “Toyota” company,
which has been operating for a while under the Green Marketing strategy, the most important
results were that Toyota was able to gain a sustainable competitive advantage through this
strategy, which reinforced all indicators and dimensions of the sustainable competitive
advantage. The researcher relied on the analytical descriptive approach and used the data
collection process on the documents and reports of Toyota on the one hand, as well as used
the studies and reports issued from the external bodies which are the specialized
organizations, researchers and critics.

Keywords : green marketing, sustainable competitive advantage, social responsibility,
environmental responsibility, green product, competitive advantage, sustainability.



Résume :

Cette etude a abordée le concept de marketing vert en tant qu'entrée stratégique permettant
aux entreprises d’obtenir un avantage concurrentiel durable. L’étude a adopté une nouvelle
approche pour étudier la relation entre les deux variables, en reflétant les principes
fondamentaux du marketing vert dans ses composantes 7P: (produits verts, tarification verte,
promotion de I’environnement, distribution écologique, processus écologiques, individus
verts, performances écologiques) et la contribution de ces éléments au processus d'obtention
d'un avantage concurrentiel durable au travers de ses dimensions: (qualité, satisfaction de la
clientéle, réduction des colts, amélioration continue, part de marche, rentabilité, réputation,
alliances vertes).

L’étude a pour objectif de comprendre les concepts théoriques liés aux variables de la
these : "marketing vert" et "avantage concurrentiel durable”, puis de tenter de connaitre le role
de la premiére variable et son influence sur la seconde variable et ses indicateurs dans les
organisations professionnelles. Apres avoir reflété les concepts théoriques de la sociéeté
Toyota, qui fonctionnait depuis un certain temps dans le cadre de la stratégie de marketing
vert, les résultats les plus importants ont été que Toyota a pu obtenir un avantage
concurrentiel durable grace a cette stratégie, qui renforce tous les indicateurs et toutes les
dimensions du développement durable- avantage compétitif. Le chercheur s’est appuyé sur
I’approche descriptive analytique et a utilis€¢ le processus de collecte de données sur les
documents et les rapports de Toyota, d’une part, ainsi que sur les études et les rapports
émanant d’organes externes, représentés par des organisations spécialisées, des chercheurs et
des critiques.

Mots clés: marketing vert, avantage concurrentiel durable, responsabilité sociale,
responsabilité environnementale, produit vert, avantage concurrentiel, durabilité.
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! Daniel Cooper, OP CIT.

2 Toyota media site, link: http://media.toyota.co.uk/2013/08/toyotas-hybrid-success-story/

3 Norihiko Shirouzu, "Hydrogen fuel-cell car push 'dumb'? Toyota makes a case for the Mirai", reuters website,
published on (26/10/2017), seen on (05/02/2018), link: https://www.reuters.com/article/us-autoshow-tokyo-
hydrogen/hydrogen-fuel-cell-car-push-dumb-toyota-makes-a-case-for-the-mirai-idUSKBN1CV0I2
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1 The mainichi website,"Toyota plans shift to electric vehicles after green car strategy miscalculation",
published on (08/11/2016), seen on (05/02/2018), link:
https://mainichi.jp/english/articles/20161108/p2a/00m/0na/017000c
2 NAJA BAK,"NEW TOYOTA RAV 4 HYBRID : ENERGY EFFICIENCY & THE ENVIRONMENT", cybergy partners website,
published on (11/01/2017), seen on (05/02/2018), link: http://www.cybergypartners.com/toyota-rav-4-hybrid/
3 NAJA BAK, OP CIT.
4 The mainichi website, OP CIT.
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! term paper queen website, "Pricing strategies of Toyota Prius", gateway toyota website, published on
(28/04/2011), seen on (05/02/2018), link: http://termpaperqueen.com/term-paper-pricing-strategies-of-
toyota-prius

2 NAJA BAK, OP CIT.
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L ALAN OHNSMAN, "Toyota Says It's Now Turning a Profit on the Hybrid Prius", articles website, pusblished on
(19/12/2001), seen on (11/10/2018), link: http://articles.latimes.com/2001/dec/19/autos/hy-prius19

2 Toyota motors website, "ADVANTAGES OF THE 2016 TOYOTA FORTUNER”, published on (21/06/2016), seen
on (05/02/2018), link: https://toyotamotors.ph/blog/advantages-of-the-2016-toyota-fortuner/

3 Mainichi Japan website, "Toyota plans shift to electric vehicles after green car strategy miscalculation",
published on (08/10/2016), seen on (05/02/2018), link:
https://mainichi.jp/english/articles/20161108/p2a/00m/0na/017000c

4 Mainichi Japan website, OP CIT.

5 Nikkei website, "Toyota to halve costs of fuel cell cars' core components", published on (19/01/2018), seen
on (05/03/2018), link: https://asia.nikkei.com/Editor-s-Picks/Japan-Update/Toyota-to-halve-costs-of-fuel-cell-cars-core-
components
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1 Nikkei website, OP CIT.

2 Green car congress website, "ICCT: ongoing cost reductions in full- and mild-hybrid systems could bring them
into consumer mainstream by 2025", published on (24/07/2015), seen on (05/02/2018), link:
http://www.greencarcongress.com/2015/07/20150724-icct.html

3 Paul, M, "Different Strategies For Toyota And Nissan When Striving For Green Vehicles", clear water
automotive website, published on (06/10/2015), seen on (05/03/2018), link:
http://www.clearwaterautomotive.com/different-strategies-for-toyota-and-nissan-when-striving-for-green-vehicles/

4 The mainichi website,OP CIT.

5 MBA Knowledge Base website, "Toyota Prius Marketing Strategies", seen on (05/03/2018), link:
https://www.mbaknol.com/management-case-studies/case-study-toyota-prius-marketing-strategies/

6 Kathy Jackson, "TOYOTA SALES STRATEGY THREATENS PRICING POWER", Adage website, published on
(22/03/2010), seen on (15/04/2018), link: http://adage.com/article/news/toyota-sales-strategy-threatens-pricing-
power/142897/
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1 Boon Cheong Chew, Green Marketing Strategy to Enhance Corporate Image, International Journal of Business
and Technopreneurship, Volume 6, No. 2, Jun 2016,p 180.
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3 Rapport of Toyota,Sustainability Data Book 2017 Environment, p9.
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! Toyota website, "Toyota Aims for Sales of More Than 5.5 Million Electrified Vehicles Including 1 Million Zero-
Emission Vehicles per Year by 2030", published on (18/12/2017), seen on (15/04/2018), link:
https://newsroom.toyota.co.jp/en/corporate/20353243.html

2 MBAknol Website, OP CIT.

3 MBAknol Website, OP CIT.

4 Bohatala website, "Toyota Prius Marketing Plan Report", published on (28/04/2017), seen on (05/02/2018),
link: https://bohatala.com/toyota-prius-marketing-plan-report/

5 CHRISTINE ROWLAND, OP CIT.
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! Toyota website, "Toyota's principal business partners are suppliers and dealerships. We work with both of
these groups in North America to encourage them to support our environmental values and goals.", seen on
(05/02/2018), link: https://www.toyota.com/usa/environmentreport2012/partners.html

2 Andidas Website, “Toyota Prius: Marketing Communications Plan”, published on (02/04/2003), seen
on (14/02/2018), link: http://www.andidas.com/

3 UKessays website,OP CIT.
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! Tracy Carbasho, "Toyota Lowers Energy Costs and Increases Sustainability with FIRM", Tradeline website,
seen on (15/04/2018), link: https://www.tradelineinc.com/reports/2007-6/toyota-lowers-energy-costs-and-
increases-sustainability-firm

2 Official Toyota Website: https://www.toyota-global.com/sustainability/social contribution/environment/
3 Official Toyota Website: https://www.toyota-
global.com/sustainability/social_contribution/environment/overseas/togethergreen/

4Expert writing help website, "The 7Ps Of Marketing: Toyota Marketing Strategy Analysis", published on
(22/05/2018), seen on (05/02/2018), link: http://www.expertwritinghelp.com/blog/2018/05/22/free-essay-
toyota-marketing-strategy/

5 UKessays website,OP CIT.

6 Toyota Vietnam official website: http://www.toyotavn.com.vn/en/

7 Corporate Communications at Toyota, link : https://www.sagepub.com/sites/default/files/upm-
binaries/9744 036223toyota.pdf
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(30/04/2013), seen on (05/02/2018), link: https://gracewxy.wordpress.com/2010/06/23/toyota-prius-
marketing-plan/

2 MBAknol Website, OP CIT.
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https://www.destinationcrm.com/Articles/ReadArticle.aspx?ArticlelD=94432
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Source : Annual Report of Toyota 2015:
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! Hitesh Bhasin , "Marketing Strategy of Toyota — Toyota Marketing Strategy", marketing91 website, published
on (06/03/2018), seen on (15/04/2018), link: https://www.marketing91.com/marketing-mix-toyota/
2 Hitesh Bhasin, OP CIT.
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1SHIBANI KAPOOR, "Distribution: Keeping it simple, the ‘Toyota’ way!", Deakin Business School website,
published on (16/05/2016), seen on (15/04/2018), link:
https://mpk732t12016clustera. wordpress.com/2016/05/16/distribution-keeping-it-simple-the-toyota-way/

2 Official Toyota Website: https://www.toyota.com/usa/environmentreport2012/partners.html|

3 6sigma website, "Benefits of Toyota Production System (TPS)", published on (23/03/2017), seen on
(05/02/2018), link: https://www.6sigma.us/six-sigma-articles/benefits-of-toyota-production-system-tps/
4 Rapport of Toyota,Sustainability Data Book 2017 Environment, p8.

5 Hitesh Bhasin, OP CIT.

6 Official Toyota Website: https://www.toyota.com/usa/environmentreport2012/partners.html
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2 Official Toyota Website: https://www.toyota.com/usa/environmentreport2012/partners.html

3 Josh Kolm ,"Toyota to consolidate tactical marketing", strategy online website, published on (09/02/2018),
seen on (15/04/2018), link: http://strategyonline.ca/2018/02/09/toyota-to-consolidate-tactical-marketing/
4 Official Toyota Website: https://www.toyota.com/usa/environmentreport2012/partners.html

5 UKessays website,OP CIT.

8 Hitesh Bhasin, OP CIT.
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1 Bilal Ahmed Firfiray, "Mercedes-Benz EQC undergoes testing in Europe’s driest region", carwale website,
published on (21/09/2018), seen on (15/10/2018), link: https://www.carwale.com/news/mercedesbenz-eqc-
undergoes-testing-in-europes-driest-region/

2 business research website, "Toyota Marketing Strategy", published on (02/09/2015), seen on (05/02/2018),
link: https://businessresearch123.wordpress.com/2015/08/02/toyota-marketing-strategy/
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1 Michael Lange , "What the Toyota Way Can Teach Manufacturers About Employee Engagement", aprio
website, seen on (15/10/2018), link: https://www.aprio.com/whatsnext/toyota-way-can-teach-
manufacturers-employee-engagement/
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Y Imranul Hoque and All, Analysis of Toyota’s Marketing Strategy in the UK Market, European Journal of
Business and Management, Vol.5, No.20, 2013, p230.

2 Official Toyota Website: https://www.toyota-global.com/sustainability/society/employees/

3 Jonathan Escobar and All, "Lean management lessons from Procter&Gamble and Toyota", planet-lean
website, published on (26/02/2015), seen on (15/10/2018), link: https://planet-lean.com/procter-gamble-
toyota-sustainable-growth-liker/

4 Jonathan Escobar and All, OP CIT.

5Michael Lange, OP CIT.
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Source : Mark Graban , "Toyota Brings TPS & The Toyota Way to India — The Same Familiar Principles”, lean
blog website, published on (03/05/2013), seen on (15/10/2018), link:
https://www.leanblog.org/2013/05/toyota-brings-tps-to-india-the-same-familiar-principles/
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1 Official Toyota Website: https://www.toyota-europe.com/world-of-toyota/this-is-toyota/toyota-work-
experience

2 Richard Yerema and Kristina Leung , OP CIT.

3 Corporate Communications at Toyota, link : https://www.sagepub.com/sites/default/files/upm-
binaries/9744 036223toyota.pdf

4 Toyota official website.
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1 Official Toyota Website: https://www.toyotaforklift.com/resource-library/material-handling-
solutions/products/toyotas-environmentally-friendly-manufacturing-process
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! Official Toyota Website: https://www.toyota-

global.com/company/vision philosophy/toyota production system/

2 Btoes Insights website, "The Toyota Production System: Principles and Lean Manufacturing", seen on
(05/02/2018), link: http://insights.btoes.com/lean-resources/toyota-production-system-principles-
introduction-to-tps

3 Official Toyota Website, OP CIT.

4 kanbanize website, "What is Jidoka?", published on (02/09/2015), seen on (05/02/2018), link:
https://kanbanize.com/continuous-flow/jidoka/
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! Official Toyota Website: https://www.toyotaforklift.com/resource-library/material-handling-
solutions/products/toyotas-environmentally-friendly-manufacturing-process
2 |idia Simao Ana Lisboa , Green Marketing and Green Brand, Procedia Manufacturing 12, ( 2017 ), P190.
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! Tracy Carbasho, OP CIT.
2 Tracy Carbasho, OP CIT.
3 Tracy Carbasho, OP CIT.
4 Tracy Carbasho, OP CIT.
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1 Official Toyota Website: https://www.toyotaforklift.com/resource-library/material-handling-
solutions/products/toyotas-environmentally-friendly-manufacturing-process

2 Rapport of Toyota,Sustainability Data Book 2017 Environment, p2.

30fficial Toyota Website: https://www.toyotaforklift.com/resource-library/material-handling-

solutions/products/toyotas-environmentally-friendly-manufacturing-process
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Source : Green car congress website, OP CIT.

! Naomi Tajitsu and Maki Shiraki, "Toyota plans to expand production, shrink cost of hydrogen fuel cell
vehicles", Reuters website, published on (26/07/2018), seen on (15/10/2018), link:
https://www.reuters.com/article/us-toyota-hydrogen/toyota-plans-to-expand-production-shrink-cost-of-
hydrogen-fuel-cell-vehicles-idUSKBN1KGOYO

2 Green car congress website, "ICCT: ongoing cost reductions in full- and mild-hybrid systems could bring them
into consumer mainstream by 2025", published on (24/07/2015), seen on (05/02/2018), link:
http://www.greencarcongress.com/2015/07/20150724-icct.html

3 Green car congress website, OP CIT.

363


https://www.reuters.com/article/us-toyota-hydrogen/toyota-plans-to-expand-production-shrink-cost-of-hydrogen-fuel-cell-vehicles-idUSKBN1KG0Y0
https://www.reuters.com/article/us-toyota-hydrogen/toyota-plans-to-expand-production-shrink-cost-of-hydrogen-fuel-cell-vehicles-idUSKBN1KG0Y0
http://www.greencarcongress.com/2015/07/20150724-icct.html

Baluand) Eemdldl 8500l "TOYOMA by Galate 3if 3 piasY) Grgudl 395 1 il )1 fuadll

9 il Bl ol IS ek L 1S Janisen s S Lusals Lglat "G edais i a8 il
o g s Al L oS BUSS pli) ASCal asgie sk o8] ol e Bt Slge Jle e B2 L 3
Gged i) ol @ AU Lasger Juady "By adia casllaza) (S (98) 3 JSadl o o L
LS el o s oo 31 M s Bl 2V Bl Bl ISS 3 B Bpste i 2 s sV

2025 i Job> 3 2007 iy a)ls ) ) Jadd Cod) Lizdl 3 adS) 248 dles Setede

Jolss Juads ol 48 88T Dl sy aamd) L) 22,5 38U mad) BlSS aoie et S
Balonilly aaldzdl Sl s ol e "iag” Relite Leds ) usladly ol ssen 1Sy Ol (3 ladly 3,k
ST e 232 B @) el e Sladsd sds el Sldg sy Ll (K8 gy LSS e i)
Jor IS il wlasd) gl N bl o s Ol S e b ) e $led dlsll 5l
oo (B2 Lol Bl 5wy 715 awsy FEV 1SS 24f s bl oSay by " es” o0 it
G L T sl bl pladl el a3 il W olawsdl s OF el e (2013 ) 2010
15 Aty iyl BAIS pUi a] oIl My iz P2 sl) ool sl UG ingi i il
By S (3 (s S e AL 2 Lo Shay Pl skl cod) Dbl By | Landl
L bl oyl IS W Bl e iy Bl e 001 potd bl ks ades 136 ) BLoYL 72,5
Lod i B todl " sy g Sl e i L 15701 ) BLoYU &T calll w31y . ¥es 500 0 & Y
i3l B S a2 (3 L ol B J706 J10 a5V 3y 5L 3 710w
130 ol il " oss” T @ ol Jutes o G2 3 s o] 3]y - JlpeS 21 3585 Bl o 8305
Pl (ST BB ¢l Jlne i 555 OF (S8 kil ol e 38N M (3 o 3l s sl ol
12025 Juhe Crad) Y L) i st o)l lalS

Cm A ggd e ) elad) Sl GISE Slagisdl e il Jsld sl b (3 "Bgs" dadte ey

& ey ab gl Blall ) &l sk (3 sislad) (ol llalidly wlesSdly Blall (633509 L) lilais

QL bl e sl s (85 3 ELa S palecer dign adlian) Bshs 07 800650y Aoy bl ) e iS5
23V el 254 JlesY) Sladats LaaSs & S 3 Bl Sladd 3ad, alaY)

1 john german, “Hybrid Vehicles Technology Development and Cost Reduction”, Internat ional Council on Clean
Transportation, Technical Brief No. 1, July 2015, p2.

2 Hitesh Bhasin, "Marketing mix of Toyota — Toyota Marketing mix", marketing91 website, published on (12-
01-2018), seen on (06-10-2018), link: https://www.marketing91.com/marketing-mix-toyota/
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1 TICO Social and Environmental Report 2007,p21.

2 Mousumi Sengupta & Nilanjan Sengupta, Toyota Motor Corporation: Committed to Quality, Rewarded by
Smiles, Manjunatheshwara Research Centre for Management Studies, 2013, p185.

3 BT website, "How Toyota Production System (TPS) benefits your organisation ", seen on (05/02/2018), link:
http://www.bt-forklifts.com/En/company/BTProduction/TPS/Pages/default.aspx
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1 Thomas R. Fox, "TOYOTA QUALITY CONTROL AND A BEST PRACTICES COMPLIANCE PROGRAM", FCPA
website, published on (05/07/2011), seen on (15/10/2018), link:
http://fcpacompliancereport.com/2011/07/toyota-quality-control-and-a-best-practices-compliance-program/
2 Thomas R. Fox ,0P CIT.
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1 glockner toyota website, "Why do Toyota cars last so long?", published on (24/07/2015), seen on
(11/03/2018), link: https://www.glocknertoyota.com/toyota-durability.htm
2 “The Toyota Way 2001,” April 2001, Toyota Motor Corporation Sustainability, Report 2009, p54.
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1 HPRA website, "Quality Defects and Recalls", seen on (11/03/2018), link:
https://www.hpra.ie/homepage/medicines/regulatory-information/market-compliance-and-
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2TICO Social and Environmental Report 2007,p 21.
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Source : john german, “Hybrid Vehicles Technology Development and Cost Reduction”, Internat ional Council
on Clean Transportation, Technical Brief No. 1, July 2015, pS8.
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Transportation, Technical Brief No. 1, July 2015, p8.

371




Baluand) Eemdldl 8500l "TOYOMA by Galate 3if 3 piasY) Grgudl 395 1 il )1 fuadll

il Ll ol Aaladl) lslesnaY) sas 3 1S Lolid) 2B WS ey Btd) s ey L o
Slles Y b Ollasl sy o i 23 (035 L WL il 2daall sl ods B3 2F e i Lo sa
S I sdy (Bnzie B3y B jsm pall By I Ltady Wlees alaidl e Lo 1B iy & coleazayl
e L I I B B I e
& elean Y il pB Y e o8 B ad ey 2010 e s Ly blo gl sledd) w51 olas
35) At had Y1 el Slgdl & ol sae (3 Wgmdey Bt Lolif] Sia OB dabidll el cozpes
Sadl s e ST ale 1) 2018 s s 555 5) 5 (2017 e S
(2018 -2004) o L 3581 & " pnp" 5d Recalls cislowsnyt sus : (103) 3, [SKadi

12

10

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

B O™ Bl Cilple Sy aae

Source : carcomplaints website, "TOYOTA PRIUS", published on (24/07/2015), seen on (11/03/2018), link:
https://www.carcomplaints.com/Toyota/Prius/

o) Shled) o 5L Gletal 1 058 dlly it TOng Sl (3 825 ol Herl) Sl

B o8l gl Jlae (2 108y ( LS B2 55 et U BLOYL ¢t ) B 5 ety (L
Sl b wlsleazal sas 3 pligYly cohladl sdn 3 JSTally OlaeW) suad egnd) sy il
e 5 Ulad i) 2has \elat s Rkl Sl 251 Greedl Bomdlin] Lhoiad 31 Al adl sy 558

e sasb i 3 aled "By Auaie Ll @) 2t V) el Angliin) OL Joi g a2 4

372


https://www.carcomplaints.com/Toyota/Prius/

Baluand) Eemdldl 8500l "TOYOMA by Galate 3if 3 piasY) Grgudl 395 1 il )1 fuadll

"L g 51" Aaliila o dlighuall Ly Guai 8 pladY) Gagedl) a1 GUD qullaal)
sy b BT 0 i i) ARy Ko Sl e (Sl ol ) Lelal 2t gendl G
23 gy o ) JlesYl Sledine o] (Vs i 3 pali LS (Lol L [gns b 3E5 sl Juld)
bl s e il Bl cllgns gy "Bas" Ackaie s el 3 Al Ahdally Rimd) ShLedl e 2,00 ga ey
Green ConsuMerism .53 S3gzu) ssgie i afl o cpdis o oy a7 ) o Ciud WT LS
Sy e gamaS Baldtins Sl ] wlloty o 787 UL o3 S5 13 O e o) Bslin JIg (3 Banly olglas
356 el e dotal) O st B o By Baline 338y Gy LS B padl LS cGpnd) Ws (3 Bpials Bdgen
QU ST QoY gend) daail (3 aally chad) seed) e sl e ey feadn el 3 e
S 5T 2 social value aslas Y 3 ol self-image 511 5,521 of ccultural orientation eligzld
s e bl s’ "Green s Syt POTS S SN PN U [ FRNCE RIS [y UNCH OV s
Ralall WAy 2 3ser 6 OB JWhy Lollen) (sl 8T s aler ol a5l Us o3 (3 Lajss jomen g1 ol

Sl e Godl (I el ) At Bl a2 b 8 Loy oVatws Jadll "B Aiaie i 3y

old Jadll ey o s Bl ol amy oy e V) g Blin] w2 s s S Al Slens
Bl @se ot 3 plbdl Mia 3 fowd & 6V Ol Slabiiey V) At Sl e o Bl
b b fass @) Baad) Shled) 2ndlin 5y (Serall 03T 3y Sl Bsen e 538 B 2R L))
s e J wlisadly @l ol e 3 LY oty L Sy TOaSSy Ts e
Bandl azdl |5 e 2017 den lgs Ogle Grai 293 o 48 F U g 3] 8 gl Loy ol tey
I e B 3 90 O b e G (Ll el e bysd Prius 5. <la2 < Consumer Reports
s LS e ) ol ma dedie 3 L & 55 5 mamd) L) sls 0gpn (S Slendl

gyt SU Loy e G2 b Lo 350 UK il s 3 ohlbnd) sl ¢ Mzl 3 " ossy" 3l

1 Andrew Curry, Stevenson and Goodacre ,Green Consumer, Green Citizen? ,Utalkmarketing website
,published (21/9/2007) ,accessed on (03/05/2017) , Retrieved from :
http://www.utalkmarketing.com/Pages/Article.aspx?ArticlelD=2741

2 Mohammad Neizari and all, « A Study on Hybrid Car Purchasing Intention “, A Study on Hybrid Car Purchasing
Intention, Volume 8 , Number 12 , December 2017, P47.

3 Wong FuiYeng & Rashad Yazdaifard ,OP ,CIT, P20.

4 Monica Laliberte , "Prius, F-350 get top marks in Consumer Reports satisfaction survey ", WRAL website,
published on (26/01/2018), seen on (15/10/2018), link: https://www.wral.com/prius-f-350-get-top-marks-in-
consumer-reports-satisfaction-survey/17291515/
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Source: Reuters website, "Toyota's hybrid Prius tops satisfaction table”, published on (10/05/2007), seen on
(11/03/2018), link: https://uk.reuters.com/article/britain-prius-idUKNOA02258020070510
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1 Reuters website, "Toyota's hybrid Prius tops satisfaction table", published on (10/05/2007), seen on
(11/03/2018), link: https://uk.reuters.com/article/britain-prius-idUKNOA02258020070510

2 RALPH HANSON , "Toyota Prius tops major European J.D. Power and Associates satisfaction surveys", Motor
Authority website, published on (20/06/2008), seen on (15/10/2018), link:
https://www.motorauthority.com/news/1023778 toyota-prius-tops-major-european-j-d-power-and-
associates-satisfaction-surveys

3 MARK KANE, "Consumer Reports: Tesla Model S Rated #1 In Customer Satisfaction", Insideevs website,
published on (04/09/2008), seen on (15/10/2018), link: https://insideevs.com/consumer-reports-tesla-model-
s-rated-1-in-customer-satisfaction/
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1 Autonews website, "Why Toyota rules the reliability roost", published on (29/10/2018), seen on
(11/11/2018), link: http://www.autonews.com/article/20181029/0EM01/181029756/why-toyota-rules-the-reliability-
roost-again
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Source : carcomplaints website, "Toyota prius”, published on (24/07/2015), seen on (11/03/2018), link:
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1 Reuters website, "Toyota's hybrid Prius tops satisfaction table", published on (10/05/2007), seen on
(02/11/2018), link: https://uk.reuters.com/article/britain-prius-idUKNOA02258020070510
2 TICO Social and Environmental Report 2007, p23.
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1 promappwebsite, "Kaizen continuous improvement", seen on (02/11/2018), link:
https://www.promapp.com/kaizen-continuous-improvement/
2 GLEN WHITE, "The Toyota Way: How the automotive giant manages health and safety", manufacturing global

website, published on (10/10/2014), seen on (15/10/2018), link:
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Source: statista website, "Ranking of the 20 companies with the highest spending on research and development
in 2018 (in billion U.S. dollars)", seen on (02/11/2018), link:

https://www.statista.com/statistics/265645/ranking-of-the-20-companies-with-the-highest-spending-on-

research-and-development/

https://www.manufacturingglobal.com/people-and-skills/toyota-way-how-automotive-giant-
manages-health-and-safety
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1 Auto beat daily website, "Toyota’s R&D Budget for 2018: $10 Billion",published on (10/05/2018), seen on
(02/11/2018), link: https://www.autobeatdaily.com/blog/post/toyotas-rd-budget-for-2018-10-billion

2 Craft driven research website, "Toyota-Most competitive Automobile Brand",seen on (02/11/2018), link:
http://www.craftdrivenresearch.com/automobile/

3 Craft driven research website, OP CIT.

4 John Parker, "How Research and Development Is Important to Toyota's Business, market realist website,
published on (27/05/2017), seen on (15/10/2018), link: https://marketrealist.com/2016/05/look-toyotas-key-

leverage-ratios
5 Auto beat daily website, OP CIT.
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Source: Statista website, "Toyota's research and development (R&D) expenses from FY 2007 to FY 2018 (in
million Japanese yen)", seen on (02/11/2018), link: https://www statista.com/statistics/279648/research-and-

development-spending-at-toyota/
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1 Forbes website, "Toyota Posts Notable 2018 Results And Continues Its Focus On Cost Cuts And R&D
Spending",published on (10/05/2018), seen on (02/11/2018), link:
https://www.forbes.com/sites/greatspeculations/2018/05/10/toyota-posts-notable-2018-results-and-
continues-its-focus-on-cost-cuts-and-rd-spending/#28560edfc3e4

2 Toyota official website : https://www.toyota.ie/world-of-toyota/articles-news-events/2015/trend-powetrain-

hybrids.json

380


https://www.statista.com/statistics/279648/research-and-development-spending-at-toyota/
https://www.statista.com/statistics/279648/research-and-development-spending-at-toyota/
https://www.forbes.com/sites/greatspeculations/2018/05/10/toyota-posts-notable-2018-results-and-continues-its-focus-on-cost-cuts-and-rd-spending/#28560edfc3e4
https://www.forbes.com/sites/greatspeculations/2018/05/10/toyota-posts-notable-2018-results-and-continues-its-focus-on-cost-cuts-and-rd-spending/#28560edfc3e4
https://www.toyota.ie/world-of-toyota/articles-news-events/2015/trend-powetrain-hybrids.json
https://www.toyota.ie/world-of-toyota/articles-news-events/2015/trend-powetrain-hybrids.json

Aaluzadl dewdlid) 300l) "TOYOLA bgrg" dodos 3dd 3 pas- V1 Ggmnd) 395 1wl )1 fudll

Sl 5 ol Gl o) oy sy BTl Bl ks ailelly plps) sl B L
¢ "osy" Relal 5y (726) (sf Bld) 1SS A Slai) i gl Y Slely o0 ST 5L (CAM) WY
800 s "bgs" daline o LS Zplas VI Slely fomed J12 (3 AW (3 8000 Sl xpad dedaie Lglagt &
761 Jo Usar an 51 2500 (3 " 500 i Redaie ey 2017 26 U1 2009 ol din Lesl gl 3¢
AT) S e R e F ) ol dslie Jle (3 Mo J e (S gnia e sa plis) Bl
SIS b Ll 1ad Bilas "bgs" Ak plat] Slsly AT OB (ol e gk (109 3, S

% a5 aaldl) (3 Sl oda o 795 O JAE A By chiorg,dbly 250,60 Olidly Bl )

1 G Akl 83t SBUL ddlal gl sl Nmad Jos ¥t Slebass qal : (109) 43, JSCad
(2017-2009)

Ui sl 800
J055s Jl s 785
5 e 781
& el 755
125 58 629
vestas 436
siemens 399
el gulily 391
Mitsubishi 361
LG 303

SunPower 273

ALl g Sakadial) cilbUally Adlaial) 158 cie) 3 220

Source: ipotential website, "ANNUAL RENEWABLE ENERGY PATENTS GRANTED",published on
(20/03/2018), seen on (02/11/2018), link: http://pintas-ipotential.blogspot.com/2018/03/us-renewable-energy-
patent-activity.html

! ipotential website, "ANNUAL RENEWABLE ENERGY PATENTS GRANTED",published on (20/03/2018), seen on
(02/11/2018), link: http://pintas-ipotential.blogspot.com/2018/03/us-renewable-energy-patent-activity.html

2 Toyota official website : https://www.toyota.ie/world-of-toyota/articles-news-events/2015/trend-
powetrain-hybrids.json

3 ipotential website, OP CIT.
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1 Auto news website, "Why Toyota rules the reliability roost",published on (29/10/2018), seen on
(02/11/2018), link: http://www.autonews.com/article/20181029/0EMO01/181029756/why-toyota-rules-the-
reliability-roost-again

2 john german, “Hybrid Vehicles Technology Development and Cost Reduction”, Internat ional Council on Clean
Transportation, Technical Brief No. 1, July 2015, p8.

3 News Room website, "Toyota Aims for Sales of More Than 5.5 Million Electrified Vehicles Including 1 Million
Zero-Emission Vehicles per Year by 2030",published on (18/12/2017), seen on (02/11/2018), link:
https://newsroom.toyota.co.jp/en/corporate/20353243.html

4 News Room website, OP CIT.
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Source: john german, “Hybrid Vehicles Technology Development and Cost Reduction”, Internat ional Council
on Clean Transportation, Technical Brief No. 1, July 2015, p3.
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1 News Room website, OP CIT.
2 JOHN BELTZ SNYDER ,"Toyota sold record 1.52 million hybrids in 2017", Auto blogwebsite, published on

(02/02/2018), seen on (15/10/2018), link: https://www.autoblog.com/2018/02/02/toyota-hybrid-sales-
set-record/
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Source: john german, “Hybrid Vehicles Technology Development and Cost Reduction”, Internat ional Council
on Clean Transportation, Technical Brief No. 1, July 2015, p4.
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1 Eneizan Wahab ," Effects of Green Marketing Strategy on the Financial and Non-Financial Performance of
Firms”, Arabian J Bus Manag Review 2016, 6:5, DOI: 10.4172/2223-5833.1000254 , p4.

2 ALAN OHNSMAN , "Toyota Says It's Now Turning a Profit on the Hybrid Prius", Articles website, published on
(19/12/2001), seen on (15/10/2018), link: http://articles.latimes.com/2001/dec/19/autos/hy-prius19

3 Financial Times website, "Toyota’s gamble on the Prius", seen on (02/11/2018), link:
https://www.ft.com/content/146ad23c-7230-11e2-89fb-00144feab49a

4 Steven Cole Smith , "Prius, profits and promises make an interesting story", Articles website, published on
(19/04/2008), seen on (15/10/2018), link: http://articles.orlandosentinel.com/2008-04-
19/news/scscolumn19 1 toyota-prius-development-costs-profit
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L Eric Loveday, "Hybrids Are Profitable for Honda and Toyota, $3,100 Profit Per Vehicle", green cars repport
website, published on (29-04-2009), seen on (16-09-2018), linked:
https://www.greencarreports.com/news/1020336 hybrids-are-profitable-for-honda-and-toyota-3100-profit-

per-vehicle
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Source : Toma Sorin and all, « The Japanese management, a key element of toyoyta’s success”, Analele
University, Seria Economie, Nr. 2/2012,p200.
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! Luca Ciferri, "Toyota counts on hybrids to restore European profits", europe auto news website, published
on (05/03/2011), seen on (15/10/2018), link:
http://europe.autonews.com/article/20110305/ANE/110309918/toyota-counts-on-hybrids-to-restore-

european-profits
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Source : Utkarsh Majmudar and Namrata Rana , "Sustainability is a way of life at Toyota", economic times

website, published on (17/01/2018), seen on (15/10/2018), link:
https://economictimes.indiatimes.com/opinion/interviews/sustainability-is-a-way-of-life-at-toyota/articleshow/60205528.cms

1 Utkarsh Majmudar AND Namrata Rana, "Sustainability is a way of life at Toyota", economic times website,

published on (17/06/2018), seen on (15/10/2018), link:
https://economictimes.indiatimes.com/opinion/interviews/sustainability-is-a-way-of-life-at-toyota/articleshow/60205528.cms
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Source: Statista website, "Most valuable brands within the automotive sector worldwide as of 2018, by brand
value (in billion U.S. dollars)", seen on (02/11/2018), link: https://www.statista.com/statistics/267830/brand-
values-of-the-top-10-most-valuable-car-brands/

1 Statista website, "Most valuable brands within the automotive sector worldwide as of 2018, by brand value
(in billion U.S. dollars)", seen on (02/11/2018), link: https://www.statista.com/statistics/267830/brand-values-
of-the-top-10-most-valuable-car-brands/
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! craft driven research website, "Toyota-Most competitive Automobile Brand", seen on (02/11/2018), link:
http://www.craftdrivenresearch.com/automobile/

2 Charlie Sammonds , "Toyota Looking To Reclaim Green Image As Profits Fall", the innovation enterprise
website, published on (17/01/2018), seen on (15/10/2018), link:
https://channels.theinnovationenterprise.com/articles/toyota-looking-to-reclaim-green-image-as-profits-fall
3 Charlie Sammonds ,0P CIT.

4 Jennifer Keeney Sendrow , "Why People Buy Greener Products (Hint: It Isn't Always Because They Love The
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1 News Room website, OP CIT.

2 SHUSUKE MURAI, OP CIT.

3 saur energy website, "Toyota Plant, India Gets 68% Power from Renewable Energy", published on
(23/08/2018), seen on (02/11/2018), link: http://www.saurenergy.com/solar-energy-news/toyota-plant-india-
gets-68-power-from-renewable-energy

4 prnewswire website, "Toyota Motor North America Commits to 100% Renewable Energy Contract with MP2
Energy", published on (09/06/2016), seen on (02/11/2018), link: https://www.prnewswire.com/news-
releases/toyota-motor-north-america-commits-to-100-renewable-energy-contract-with-mp2-energy-
300282192.html
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on (02/11/2018), link: https://asia.nikkei.com/Editor-s-Picks/Japan-Update/Toyota-to-halve-costs-of-fuel-cell-
cars-core-components
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CERTIFICATE

EN ISO 14001 : 2004
Environmental Management System

VINCOTTE nv
Jan Olieslagerslaan 35, 1800 Vilvoorde, Belgium

This is to certify that TOYOTA MOTOR EUROPE

Located at Bourgetlaan, 60
1140 BRUSSELS (Belgium)

has established and maintains an environmental system according the requirements of
EN ISO 14001 : 2004 “Environmental Management System” for:

The activities and services at the following companies, sites and buildings:

Toyota Motor Europe:

- Brussels, Belgium: Head Office and Toyota Accessories & Service Centre (TASC)

- Zaventem, Belgium: Technical Centre A & B, Training Centre

- Diest, Belgium: Toyota Parts Centre Europe (TPCE)

- Paris, France: Le Rendez-Vous Toyota Parts Distribution Centres: TPCAT (Vienna, Austria) , TPCDE
(KéIn, Germany), TPCDK (Middelfart, Denmark), TPCEL (Athens, Greece), TPCES (Toledo, Spain), TPCGB
(Lutterworth, U.K.), TPCIE (Dublin, Ireland), TPCPL (Warsaw, Poland), TPCPT (Porto, Portugal), TPCSF (Le
Pouzin, France), TPCNO (Drammen, Norway), TPCCZ (Krupka, Czech Republic), TPCFI (Helsinki, Finland)
Vehicle Logistics Centres:

VLC, Zeebrugge (Belgium)VLC, Valenciennes (France)VLC, Derby (U.K.)VLC, Malmd (Sweden)VLC,
Adapazari (Turkey)VLC, Sagunto (Spain)

This certificate is based on the result of an environmental audit documented in the audit report 60579978.

Certificate number: 01 EMS 058e
First issued: 11 October 2001
Valid from 24 October 2016 to 14 September 2018

Further clarifications regarding the scope of this certificate and the applicability of EN ISO 14001 : 2004
requirements may be obtained by consulting the organization.

This certificate is granted during the Certification Commission of 24 October 2016 and is subject to the General
Regulations of VINCOTTE nv.

Signed for the certification body:

016-EMS

— i
_'.'_".{b_l_e_t.. Bart Janssens

TN O (U NO O YO

Chairman Certification Committee

Registered office: Jan Olieslagerslaan 35 = 1800 Vilvoorde = Belgium VAT BE 0462.513.222 = RPM/RPR Brussels = BNP Paribas Fortis: BE24 2100 4113 6338 = BIC: GEBABEBB



C/ﬁ TOYOTA www.toyota.com/USA/environment/fast-facts
N~/ Let’s GoPlaces

| Environment Fast Facts

10" 42 Dealerships

Consecutive ENERGY STAR are LEED® certified in the U.S. and Canada
Partner of the Year
Sustained Excelence Award
fram the LS. EPA
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0
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at Work program. reused, or composted last year® Toyota hybrids sold in North America
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Major Environmental Awards Won by Toyota Motor Corporation

FY Organization Award Title
Boldness in Business Award by the Financial Times Corporate Responsibility/Environment Category Award
Aichi prefecture Aichi Environmental Award, Gold Prize
. FY2015 Energy Conservation Grand Prize for Excellent Energy Conservation Equipment,
The Energy Conservation Center, .Japan Chairman Prize of Energy Conservation Center, Japan
2015 20th Inverse Manufacturing System Symposium Executive Committee | Aichi Science & Technology Foundation President Award
New Energy Foundation Minister’s Prize, the Ministry of Economy, Trade and Industry, New Energy Award 2015
Eco-Products Awards Steering Committee Minister’s Prize, the Ministry of Economy, Trade and Industry, the 12th Eco-Products Awards
Japan Network for Climate Change Actions Low-Carbon Cup 2016 Best Long-term Goals Award Grand Prize
19th Inverse Manufacturing System Symposium Executive Committee | The chairman's award for the Public Foundation of Chubu Science and Technology Center
2014 Fujisankei Communications Group Grand Prix Prize at the 24th Grand Prize for the Global Environment Award
Japan Environmental Management Association for Industry/Nikkei Inc. | Eco & Design Booth Grand Prize for Eco-Products 2014
. FY2013 Energy Conservation Grand Prize for Excellent Energy Conservation Equipment,
The Energy Conservation Center, Japan Director General Prize of Agency of Natural Resources and Energy
FY2013 Energy Conservation Grand Prize for Excellent Energy Conservation Equipment,
T Chairman Prize of Energy Conservation Center, Japan
3Rs Promotion Council 2013 Prime Minister’s Prize for efforts to promote the 3Rs (reduce, reuse, and recycle)
Japan Environmental Management Association for Industry Z?éesl\)/,l:tt:rlnzecycling Award of the 2013 Awards for Resources Recirculation Technologies
i FY2012 Energy Conservation Grand Prize for Excellent Energy Conservation Equipment,
D The Energy Conservation Center, Japan Director General Prize of Agency of Natural Resources and Energy
17th Inverse Manufacturing System Symposium Executive Committee | Chunichi Shimbun Award
16th Inverse Manufacturing System Symposium Executive Committee E\zlevsatrgward, Chunichi Shimbun Award, Aichi Science & Technology Foundation President
2011

Society of Automotive Engineers of Japan

Technological Development Award




