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Abstract :

This study is concerned with the theoretical aspect of explaining the role and importance
of the strategic marketing function as one of the most important administrative functions upon
which the institutions depend on the search for the needs and wishes of customers and
achieving them through the production of goods or services. In addition« strategic marketing
deals with analyzing the external and internal environment The focus of the internal
environment analysis is on strengthening the strengths of the organization and achieving its
objectives such as achieving a certain market share« growth in business number« achieving
competitive advantage« and addressing weaknesses that are considered to be the lack of
potential and capacity. It also focuses on the external environment by analyzing opportunities
and exploiting them through a specific marketing strategy through strategic planning stages of
marketing« avoiding threats that expose institutions to different risks. The most important
sample of the Algerian institutions is the small and medium enterprises¢ which are widely
known throughout the national territory. We selected a sample of 80 organizations operating
in different states and conducting various activities. We distributed questionnaires containing
several questions The results of the study showed that strategic marketing is an important
place in the thinking of the officials of these institutions« but its practice is carried out in a
way that reflects the importance of strategic marketing in the Algerian SMEs. By the public
administration« since most of these institutions do not have marketing departments« but the
work of strategic marketing remains marginal and the percentage of achieving marketing
objectives is small as long as the marketing department is not operational and does not exist¢
then the marketing department must be created in the structure of these institutions To
activate the strategic marketing culture.

Keywords:

strategic marketing, strategic planning, marketing strategy, small and
medium enterprises.
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CORRE

LATIONS

/VARIABLES=A01 A02 A03 AO4 AO5 AO6 A07 A08 A09 Al0 AAAA
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

A0l A02 A03 A04 A05 A06 AO07 A08 A09 Al10
AAAA | Pearson 626 | 356 | 3517 |.339" | «188 541" 495" | 268 | 5327 | <205
Correlation
Sig. (2-tailed) | <000 <001 <001 <002 <094 <000 <000 016 <000 | <068
N 80 80 80 80 80 80 80 80 80 80
Correlations
Co1 C02 C03 Cc0o4 C05 C06 C0o7 C08 CCC
ccc Pearson 246 | 172 | «©72 | 403" | 408" | 548" | 489" | 497" 1
Correlation
Sig. (2-tailed) <028 <126 528 <000 <000 <000 <000 <000
N 80 80 80 80 80 80 80 80
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
D01 D02 D03 D04 D05 DDD
DDD | Pearson Correlation 424" 544" 572" 222" 321" 1
Sig. (2-tailed) <000 <000 <000 <048 <004
N 80 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
EO1 E02 EO03 EO04 EEE
EEE | Pearson Correlation 520" 670" 293" 593" 1
Sig. (2-tailed) <000 <000 <008 <000
N 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

FO1 F02 FO3 FO04 FO5 FO6 FFFF
FFFF | Pearson Correlation 479" 366 363" 275’ 646~ 273 1
Sig. (2-tailed) <000 <001 <001 014 <000 014
N 80 80 80 80 80 80 80
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
AAAA BBB CCC DDD EEE FFFF TOTALLL
TOTALLL | Pearson Correlation 643" 398" | 662" 247 264 470" 1
Sig. (2-tailed) <000 <000 <000 027 <018 <000
N 80 80 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Slag) (83 gual) i) ) 061 80 200" <980 80 254
Slaf ity Ak guul) <095 80 074 986 80 511

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Expected Normal

Dev from Normal
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Dev from Normal

EI oo
-0,2
-0,3
-04
20 28 30 as 40 45
Observed Value
requency Table
A0l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 8:8 88 88
2 15 188 18:8 275
3 17 213 213 488
4 17 213 213 700
5 24 30«0 30«0 1000
Total 80 100:0 100:0
AO02
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 4 5.0 5.0 5.0
3 36 450 450 50:0
4 13 163 163 66¢3
5 27 338 338 1000
Total 80 100:0 100:0
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a3l
A03
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 25 25 25
3 27 338 33:8 36:3
4 24 30:0 30:0 663
5 27 338 338 1000
Total 80 1000 1000
A04
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 7 8:8 88 88
3 33 413 413 50:0
4 13 163 163 663
5 27 338 338 100:0
Total 80 100:0 100:0
A06
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 11 138 138 138
2 11 138 138 275
3 13 163 163 438
4 22 275 275 713
5 23 288 288 100:0
Total 80 100:0 100:0
AQ7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 8 100 100 100
2 17 213 213 313
8 26 325 325 638
4 8 100 100 738
5 21 263 263 100:0
Total 80 1000 1000
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A08
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 14 175 175 175
2 23 288 288 46:3
3 16 200 200 663
4 13 163 163 825
5 14 175 175 1000
Total 80 100:0 100:0
A09
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 11 138 138 138
2 14 175 175 313
3 15 188 18:8 50:0
4 23 288 288 78:8
5 17 213 213 1000
Total 80 1000 100:0

DESCRIPTIVES VARIABLES=A0l1] A02 A03 AO04 A06 A07 AO08 AO09 aaaaaa
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

AO01 80 1 5 3¢45 1330

A02 80 2 5 379 977

A03 80 2 5 395 <884

A04 80 2 5 375 1025

A06 80 1 5 344 1395

A07 80 1 5 321 1319

A08 80 1 5 288 1363

A09 80 1 5 326 1348
aaaaaa 80 225 463 3¢4656 <56883

Valid N (listwise) 80
Frequency Table
B11
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 10 125 125 125
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a3l
2 6 75 75 200
3 20 250 250 450
4 25 313 313 763
5 19 238 238 1000
Total 80 1000 100:0
B12
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 8¢8 88 88
2 11 138 138 225
3 26 325 325 55:0
4 10 125 125 675
5 26 325 325 100:0
Total 80 100:0 100:0
B13
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 38 38 38
3 22 275 275 313
4 21 263 263 575
5 34 425 425 100:0
Total 80 100:0 100:0
B14
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 5 63 63 63
2 2 25 25 88
3 24 30«0 30«0 388
4 28 350 350 738
5 21 263 263 100:0
Total 80 1000 1000
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B16
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 75 75 75
2 5 6¢3 63 138
3 19 238 238 3745
4 13 163 163 53:8
5 37 463 46:3 1000
Total 80 1000 1000
B17
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 8:8 88 88
2 13 163 163 250
8 9 113 113 36:3
4 16 200 200 56:3
5 35 438 43:8 100:0
Total 80 100:0 100:0
B18
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 10 125 125 125
2 13 163 163 288
3 25 313 313 60:0
4 13 163 163 763
5 19 238 238 100:0
Total 80 1000 1000
C19
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 8 100 100 100
2 5 63 63 163
8 19 238 238 40«0
4 24 30:0 30:0 70:0
5 24 30:0 30:0 100:0
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a3l

‘ Total ‘

‘ 100:0 ‘

80 1000
C22
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 10 125 125 125
2 10 125 125 25«0
3 16 20:0 20:0 450
4 22 275 275 725
5 22 275 275 1000
Total 80 1000 1000
C23
Cumulative
Frequency Percent | Valid Percent Percent
Valid 1 7 88 88 88
2 12 150 150 238
3 21 263 263 50:0
4 28 350 350 85:0
5 12 150 150 100:0
Total 80 100:0 100:0
c24
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 12 150 150 15.0
2 9 113 113 26¢3
3 20 25«0 25«0 513
4 16 20:0 20:0 713
5 23 288 288 100:0
Total 80 1000 1000
C25
Frequency | Percent | Valid Percent Cumulative Percent
Valid 1 6 75 75 75
2 21 26:3 26:3 33:8
3 16 20:0 20:0 53:8
4 16 200 200 738
5 21 26¢3 26¢3 1000
Total 80 100:0 100:0

C26
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a3l
Frequency | Percent | Valid Percent Cumulative Percent
Valid 1 13 163 163 163
2 18 225 225 388
3 15 18:8 18:8 575
4 13 163 163 738
5 21 26:3 26:3 100:0
Total 80 100:0 100:0
DESCRIPTIVES VARIABLES=C19 C22 C23 C24 C25 C26 ccccc
/STATISTICS=MEAN STDDEV MIN MAX.
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
C19 80 1 5 364 1255
C22 80 1 5 345 1349
C23 80 1 5 333 1167
C24 80 1 5 3:36 1398
C25 80 1 5 331 1.318
C26 80 1 5 3«14 1447
CECEE 80 2:00 450 3:3708 65816
Valid N (listwise) 80
Freqguency Table
D27
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 75 75 75
2 4 5«0 5«0 125
3 23 288 288 413
4 15 18:8 18:8 600
5 32 400 400 100:0
Total 80 1000 1000
D28
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 13 163 163 163
2 20 250 250 413
8 16 200 200 613
4 8 100 10«0 713
5 23 288 288 100:0
Total 80 1000 100:0
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a3l
D29
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 3¢8 38 38
2 32 40:0 40:0 43:8
3 22 275 275 713
4 5 6¢3 6¢3 775
5 18 225 225 1000
Total 80 100:0 100:0
D30
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 75 75 75
2 2 25 25 10«0
3 21 263 263 36:3
4 22 275 275 638
5 29 36¢3 36:3 100:0
Total 80 100:0 100:0
D31
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 8 100 100 100
2 4 5.0 5.0 15.0
3 17 213 213 363
4 15 188 188 55«0
5 36 450 450 100:0
Total 80 100:0 100:0

DESCRIPTIVES VARIABLES=D27 D28 D29 D30 D31 DDD
/STATISTICS=MEAN STDDEV MIN MAX.
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Descriptives

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
D27 80 1 5 379 1240
D28 80 1 5 3:10 1472
D29 80 1 5 304 1237
D30 80 1 5 3«83 1178
D31 80 1 5 384 1326
DDD 80 2440 460 35175 54443
Valid N (listwise) 80
Frequency Table
E32
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 88 88 88
2 7 8:8 8:8 175
3 18 225 225 40:0
4 26 325 325 725
5 22 275 275 1000
Total 80 100:0 100:0
E33
Frequency Percent Valid Percent Cumulative Percent
Valid 1 12 150 150 150
2 23 288 288 438
3 20 250 250 688
4 11 138 138 825
5 14 175 175 1000
Total 80 100:0 100:0
E34
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 75 75 75
2 5 6¢3 6¢3 138
3 19 238 238 3745
4 16 20:0 200 575
5 34 425 425 100:0
Total 80 1000 1000
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E35
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 5«0 50 50
3 26 325 325 375
4 16 200 200 575
5 34 425 425 100:0
Total 80 100:0 100:0
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
E32 80 1 5 361 1227
E33 80 1 5 290 1318
E34 80 1 5 384 1.257
E8H 80 1 5 395 1101
EEE 80 225 500 35750 63570
Valid N (listwise) 80
F36
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 10 125 125 125
2 6 75 75 20:0
g 17 213 213 413
4 24 30:0 30:0 713
5 23 28¢8 28¢8 1000
Total 80 100:0 100:0
F37
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 3 38 38 38
2 5 6¢3 6¢3 10«0
3 28 350 350 450
4 13 163 163 61:3
5 31 388 388 1000
Total 80 100:0 100:0
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F38
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 5 63 63 63
2 22 275 275 338
g 26 325 325 663
4 14 175 175 838
5 13 163 163 100:0
Total 80 100:0 100:0
F39
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 2 25 25 25
2 9 113 113 13:8
3 32 40:0 40:0 538
4 15 18:8 18:8 725
5 22 275 275 100:0
Total 80 100:0 100:0
F40
Frequency Percent | Valid Percent Cumulative Percent
Valid 1 18 225 225 225
2 29 36¢3 36¢3 58¢8
3 20 25«0 25«0 838
4 7 88 88 92:5
5 6 75 75 100:0
Total 80 1000 1000
FO6
Frequency | Percent | Valid Percent Cumulative Percent
Valid 1 7 88 88 88
2 13 163 163 250
3 27 338 338 588
4 12 150 150 738
5 21 263 263 100:0
Total 80 100:0 1000

DESCRIPTIVES VARIABLES=F36 F37 F38 F39 F40 F06 FFFF
/STATISTICS=MEAN STDDEV MIN MAX.
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Descriptives

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
F36 80 1 5 355 1321
F37 80 1 5 380 1141
F38 80 1 5 3«10 1165
F39 80 1 5 3«58 1.088
F40 80 1 5 242 1156
F06 80 1 5 334 1272
FFFFE 80 183 450 3¢2979 47785
Valid N (listwise) 80
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=aaaaaa
/CRITERIA=CI (.95) .
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
aaaaaa 80 3:4656 56883 <06360
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
aaaaaa 7:321 79 <000 46563 5922
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=bbbbbbb
/CRITERIA=CI (.95) .
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
bbbbbbb 80 36464 51632 «05773
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One-Sample Test

Test Value =3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
bbbbbbb 11:198 79 <000 64643 5315 <7613
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=ccccc
/CRITERIA=CI (.95) .
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
CECCE 80 3¢3708 «65816 «07358
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
ccccce 5:040 79 <000 <37083 2244 5173
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L) L Awnizally Cig 2il) :08 o8 (3alal

ity | gyl pUall Olgiad) Jlaal) 230 s i Lwigal) and a0
dals T By 0 — st 9 gslsily 4sih @) aiinns 1
iald Sl Ty (s — deliall dahial 14 Farine Moulins boukhil 2
iala Hlaid LAl — delial) 48kl 35 fab de treillis Naoui brahim 3
a souder
qald laid By e — Ao Lial) Alaial) 20 Fab de treilles a souder Sarl IMC 4
Lala FSla 4l - e 11 Transformation de Eurl taiba plastique
plastique
lald Sla Bl (e — e lial) Adhial) 25 Fabrication de matelas SEIPAM (fab de matelas en 6
En mousse Mousse)
dale Sla Ll — e liall Aahid) 122 Transformation de la Tannerie des hauts 7
prau bovine en cuirs plateaux
finis
dale Ela dala) - Lelial) dahial) 80 Semoule farine pates Moulins de djelfa 8
Alimentaires

Lala >N L) 4aly 5 Syata jlanc] obissl) Alidia 9
jald Sla o uila 12 Huilerie olive Dar eldiaf 10
Lald Ela Ll — deliall Aahid) 158 Production de brique Briquetrie sabrid 11
dals > Adlal) AN 11 S el auan aggead) Alicia 12

Sla (w\ a Giish) datay) 200 Production de brique SARL PROGEC-MAC 13
Lald > Adlal —ama o 11 S g1l auan iy (3 8 paiona 14
ials Sl By (e — dusliall dihaial) 22 Fab des chariots pour ENIE (FEREM) 15

kolairs<pannaux snj
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qald Elha By (e — s liall Aikaial) 16 Plaques-en Sarl el hillal 16
polystyréne

diald Sla Sl (e — e lial) Adhial) 33 Boissons gazeuses BOISSONS BADR 17

Lale A dilal) 45y 11 S g1l auan Ll Ablae Alide 18
Lald Sl Sluy o 20 Fabrication de peinteure EURL VALANTINA (CHIMIE) | 19
lald Sla datal — e lial) Adlia) 6 Velours pour habillement VELMOD (TEXTILE) 20
dald 4B 5, 19 Grands travaux public SARL NTPS Sellali 21
Lala FSla A b 130 production de brique SARL SOTBAF production 22

) de brique
iald (i Laa) 07 Voyage Agence EL MIAAD 23
{lald Flatd Ohastar 06 Médic Radio CENTRE D'imagerie 24
] bouamama

Lald Sl L) 11 Pomp Injection SARL Mesaoudi 25
dald Sla Ll 22 Emballage EURL KAD 26
Lald Sla Ll 37 Lampes électrique OCA Light 27
dald g Laa) 23 Alimentation taaa O 28
fald Sla Laa) 22 Fromage SARL SAAD SAOUD 29
Lald FSla Ll 34 Boissons gazeuses SNC Benterkia Fréres 30
Lald Ela A b 71 production d'aluminium SNC Belaid et Fils 31
iald i Laal) 05 Voyage Agence TITRI Tours 32
iald Elha 4819, 16 Mobilier de Bueau EURL BACHEN Med 33
dald Ela aal 18 Chaussure/cuire ETS Ghenaouti 34
iala G Laa) 24 Import Export EURL TAHAMA 35
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duald G Avenu de la République 9 exportation des dattes 35
Bouchagroune
duals g Zone industrielle Biskra- 8 exportation des dattes Sarl Zibane Garden 36
(AN B Sauy - Pl N 5 Jad) ) i) aan Copanall) B paicun 37
4ald g Cite Aounat bentious Mekhadma 7 Alimentation A%a &y g 38
dald g Cite cila bedaa mahrouk-ourlal 9 exportation des dattes Sed Oasis 39
dals G Route de boussaada tolga exportation des dattes Ets Benabdelhalim 40
8 Mekkadem Fouzi

dald g 3 Sy 9 exportation des dattes EURLLES FRERES HELLAL
DATTES 41
dals (AN 5 Sauy 6 J9aS giall 3 yaliiua 42
sl g RN NO3 Lichana 8 exportation des dattes 43
dald (Sa 8 Sy 120 Briquetrie SARL BISKRA 44
dals Sla 8 Sy 188 Briquetrie EURL BRIQUETERIE OULED | 45

Naiil
dali Sla 8 sSuy 40 PRODUCTION EAU MINERAL SARL BANIAN 46
N Sla 8 S 57 PRODUCTION D’EAU SARL INTRAV 47
MINERALD

dald Sla 8 Sy 154 Briquetrie SARLSEHARI LOUTAYA 48
EW=EY Sla 8 Sy 12 carrelages Fabrication de ABDESSELEM ABDELKARIM | 49
sl (Sla duzad 53 20 Farine KALKOUL 50
dals ALial) 100 Ressources AMER BEN AMER 51
dald (FSla 8l g3 45 Porcelaine LAKHDAR HAMINA 52
duald 5 ysal) 25 Alimentation BEN NASSER 53
dals Sl Assal) 25 Cuir semi-fini NAPO 54
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dald Sl Alicall 120 FARINE RYADH ELMSILA 55
dald FSla (e (A 75 FARINE RYADH SIDI AISSA 56
dald Sla Bl g 60 Dioul KHIDHRI 57
duals Slna Aal) 10 Biscuits ELAAROSSI 58
dald Sla ALl 100 Platre et des platre plaques TAWAB 59
dald Sl ALiaal) 50 carrelages ALILI 60
dald Sl el 200 Gum pipes MAGHRIB PIPE 61
dald Fla Apaal) 25 Conversion plastique WAFA PLASTIQUE 62
dald Sla Alisal) 10 Farine KASSI 63
Sl gl N 140 Briques SWIH 64
dle RS L &) 25 Production et RAISON SOCIAL 65
commercialisation de la viande
rouge
dale dglad L) &) 45 Réparation d'appareils ENIE 66
électroniques
dale delia L ) 120 Farine MOULIN DE LAGHOUAT | 67
e delia L oY) 62 Production d'eau minérale et SPA MILOK 68
boissons diverses non
alcoolisées
dald delia L) &) 60 briqueterie FACMACO 69
dals delia L s&Y) 125 Charpentes métalliques BATEMITAL 70
FIRPS Lela L) £Y) 74 ECBR 71
Alesd L) &Y 15 SNC AIOUAZ 72
dale g LY - old) 5 Alimentation g axa zlad) 73
dale dflead L £ 25 NAFTAL GPL 74
dale delia L &) 80 CISIDER POLE A27 75
St L) &Y - 518) 6 de gita 4S) ¢ S Aile B yaliiana 76
dald iplia 1l 2 215 E TB HAMDI 77
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dle dfilard L) ) 102 CCLS 78
P FITIRT ) £y 130 AVIS SUD 79
FXPS Lelia 1) &Y 25 LATRACO 80
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