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Abstract :

This study aims to shed light on the growing role that digital platforms play
in shaping and directing public opinion in the contemporary era. It also
examines the mechanisms and techniques employed by these platforms to
influence collective consciousness, as well as the methods through which they
achieve mobilization and crowd framing, transitioning from the virtual sphere

to the public sphere.

To achieve these objectives, the study adopted a descriptive-analytical
approach, utilizing the interview method as a tool for data collection from a

sample consisting of employees at the University of Oran 2.

The study reached a set of key findings, most notably that interactions
across digital platforms have become the primary driver and director of public
interest compared to traditional media, in addition to the significant role
played by influencers. Furthermore, the results revealed that recommendation
and content-generation algorithms contribute directly to creating the
phenomenon of ideological polarization. Finally, the study indicated that the
intensive use of digital platforms facilitates the steering of public opinion

toward specific issues.

Keywords: Public Opinion, Digital Platforms, virtual space, algorithms.
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	الفصل الثاني المنصات الرقمية
	1. إشكالية:
	2. فرضيات :
	3. مفاهيم الدراسة:
	4. أسباب اختيار الموضوع: 
	5. أهمية  الدراسة: 
	6. أهداف الدراسة:
	7. صعوبات الدراسة:
	8. الدراسات السابقة :
	9. مجالات الدراسة:
	10. المنهج المستخدم في الدراسة:
	11. تقنية جمع البيانات:
	 
	12. المقاربة النظرية:
	13. مجتمع البحث والعينة:
	14. أسلوب معالجة البيانات:
	تمهيد :
	1- تعريف المنصات الرقمية:
	وتعرف المنصات الرقمية أيضا أنها أماكن إلكترونية تسمح بتقديم وتبادل المعلومات والخدمات عبر الإنترنت وهذا عبر رابط مباشر يعتمد عليه الفرد.

	2- نشأة وتطور المنصات الرقمية:
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